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Course Overview

This HELP file contains systeminformation such as front panel controls,
rear panel connectors, type and nunber of expansion slots, and avail abl e
drive bays. It also contains information on various utilities and drivers
used in the system such as any di agnostics or video drivers for onboard
video or an included video adapter. This would include system BI CS.

The file also includes information for addi ng peripherals suchs as an
internal hard disk drive or maybe an adapter, along with a system board
| ayout of all usable junpers with their settings.

System error nmessages are al so provided with a conci se probl em and
t roubl eshooti ng section.

Finally, for trained field service personel, conplete device mapping is
provided along with a conplete Field Replaceable Unit (FRU) list with
part nunbers, full technical specifications, and a |listing of any other
rel ated docunentation

Cont ent s

General Information

- Slimine vs. Short Tower
- System Features

- Controls and Indicators
- Security Features

- Related Materials

Confi guration

- Video Uilities

- Configuring Audio

- Configuring an Enhanced Paral |l el Port (EPP)
- Plug and Pl ay

- Logitech Mouse Drivers

- Updating the Conputer BICS

Tr oubl eshooti ng

- Probl em Sol vi ng and Troubl eshooti ng
Initial troubl eshooting

Conput er Troubl eshooti ng

Di sk Drive Troubl eshooti ng

Moni t or Troubl eshooti ng

Net wor k Tr oubl eshooti ng

Audi o Troubl eshoot i ng



CD- ROM Tr oubl eshoot i ng
Dai gnosti cs

- Messages

POST and Boot Messages
Beep Codes

Servi ce Procedures

- Introduction

- Conponents

- Mass Storage Devices and Expansi on Boards
- Menory and CPU Upgrades

- Renovi ng Conponents

Qui ck Lookup

- Part nunbers

- BIOS Setup Uility
- Junpers/ Swi t ches

- Devi ce Mappi ng

- Techni cal Reference

System Requi renents

- 80386 (80486 recomended) or higher m croprocessor

- 4MB RAM m ni num 8MB RAM r econmended

- 9MB avail able on a hard di sk drive

- 3.5-inch 1.44MB fl oppy diskette drive

- VGA graphics onboard or on a adapter card, with VGA Col or nonitor
- Wndows 3.1 or higher



