FCO TQK70- RO01, Controllers fail to boot standal one backup
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FI ELD CHANCGE ORDER

NUMBER: TQK70- RO01

APPLIC. This FCOis intended for all TQK70 controllers. Field Service
shoul d schedul e thenselves to install nore than one site per trip.

PROB/ SYMPT: Al TQK70 controller’s, REV A and REV B will either fail to boot

st andal one backup or take excessive tine to boot standal one backup
respectively, using sone copies of VM5 Version V5.0. The excessive tinme can

be greater than 60 m nutes.

QCK CK: EPROM part nunber Loc. E27 23-410E6-00 Loc. E28 23-411E6-00

Mbdul e Revi sion | abel == CX

COVPATI B/ PREREQ

| EST | NSTALL TI ME

N A | 1 Hours
TOOLS/ TEST EQUIP: No special tools are required.
FCO PARTS | NFORVATI ON
ORDER BY | CONTENTS
FCO KIT # |
EQ 01528-01 | QUANTITY PART NUMBER DESCRI PTI ON
| 1 23- 410E6- 00 32Kx8 W EPROM
| 1 23-411E6- 00 32Kx8 W EPROM
| 1 FA- 04828- 01 FA Docunent, instructions
| 1 36-30204- 01 REVI S| ON LABEL NMARKER

EQ KIT VARI ATI OV SYS- OPT APPLI CABILITY: NA

APPROVALS

CSSE ENG NEER
Kenneth L. Bassett

F. S. PRODUCT SAFETY
St eve Cacci a

F.S. LOQ STICS
Larry Wodcone

RESPON. CSSE MANAGER F.S. M CROFI CHE LI BS

EP- FSNVX- LB VAX

M CROVEDI A PUBLI SHI NG
Ray Lebl anc VAXnot es
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REVI SI ON

AFFECTED POPULATI ON
12, 000

I NI TI AL KI TTI NG
12, 000

HARDCOPY PUBLI CATI ON



A 12, 000

FCO RELEASE DATE PARTS AVAI LABI LI TY

3- OCT- 88 Cct ober 1988
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Pl ease be advised to follow the procedures outlined bel ow as you
will be dealing with a unit that can be damaged by el ectrostatic di scharge.
The use of the Velostat kit is essential when handling the TQK70 and t he EPROVS
provided in the kit.
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1. Performall systenls shutdown procedures. Refer to the appropriate
systens manual s applicable to the systemi nvol ved.

2. Power down the system and renove the covers and panels required to
gain access to the TQK70, (Mr559) nodul e.

3. Renpbve the interface cable fromthe M/559 nodul e, and then renove
the Mr559 nodule itself fromthe system box.

3A. Renenber to use the Velostat Kit which is essential when handling
the TQK70 and t he EPROVS.

4. Using the Figure on the attached docunent for |ocations and as a
ref erence, replace the foll ow ng conponents with the supplied parts.

A. Renove the chip at l|ocation E27, replace it with
P/ N 23-410E6-00, this is a 32Kx8 UV EPROM

B. Exactly as above, renove the chip at |ocation E28,
and replace it with P/ N 23-411E6-00, this chip is
al so a 32Kx8 UV EPROM

*xxxxx%  BE SURE THAT THE CHI P’ s ORI ENTATI ON | N THE SOCKET, ON THE
*rxxxxk M7559 CONTROLLER BOARD |'S CORRECT!
5. After you have installed the new EPROVS, update the nodul e’s
revision with the supplied |abels. Place the nodule’ s new
revision | abel on the back-side of the board’ s handl e.
NOTE REVISION Ax will now be Cx
NOTE REVISION Bx will now be Cx, all TQK70's will now be Cx.
SEE ATTACHED FI GURE FOR PLACEMENT OF REVI SI ON MARKER, EPROMS.

6. Replace the nodule back into its original slot in the backpl ane,
and reconnect the cable.

7. Power-up the system and observe that the Mddul e s (M559),



LED s are operating correctly regardi ng power-up routines.

7A. Power-up LED indicators LEDL and LED2.

a. LED 1, used to signal a Field Engineer that the

m crodi agnosti cs have passed. Upon power-up, this
bit is reset, which lights the LED. After power-up
di agnosti cs have passed, the LED is turned off.

LED 2, used to signal the Field Engineer that the four
step U Q port protocol initialization has passed. The

LED is turned off by asserting this line after the
initialization has conpl eted.
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Not e: The Mddul e Revi sion can be found on the back of the nodul e
handl e. Both Revisions Ax and Bx will now becone Revision Cx.

Compl ete your LARS form as per the table bel ow

Update the Site Managenent GQuide to reflect this FCO activity.

LABOR ACTI VI TY REPCORTI NG

It is | MPERATIVE that this table be foll owed when reporting your | abor.

USA G A EUROPE
Activity -
Contract and Warranty wW U Y
Non Contract/Non Warranty F U F
DEC Option TQK70 TQK70 TQK70
Type of Call M M M
Action Taken D D I

Fai |

Mat eri al

Ar ea- Mbdul e FCO FCO TQK70- ROO1 FCO TQK70- RO0O1 FCO T(K70- ROO1
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e _

EQ 01528- 01 EQ 01528- 01 EQ 01528- 01
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Figure 1

M7559 (TQK70) Side 1 View



