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FCO DOCUMENT NO. : LNO08- (001 FCO CATEGCORY: O (Operational)

FA DOCUMENT NO.: FA-04990-01

APPLI CABI LI TY: This "O' FCO should be perfornmed on all the applicable dash
variations of the LNO8 s and LNO8R s. For exanple: LNO8-CA and LNO8R- CA,
and simlarly for -AD, -AE, -AG -Al, -AS, -AT, -AZ -CB, -CC, and -CD.

There are a total of 123 of the 110V units, and 68 of the 220V units that
need t he FCO. They are identified by their serial nunbers given in the
attached Product Correction Order (PCO docunent. [ The PCO is considered
to be an integral part of this FA docunent.]

PROBLEM & SYMPTOM The problemprinters exhibit light/no printing as identi-
fied inthe Field Blitz: TD # 1058, issued on/around April 1992.
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SOLUTION: Determine if the custoner’s LNO8 (DEC aser 3200 or 3250) printer |
is the affected printer by checking the serial nunber on the pop-up cover as |
shown on Tag 2 on pp 1-8 of the acconpanying Product Correction Oder (PCO, |
and matching it with that given in Tables 1-1/1-2 on pp 1-9. |
Then follow the instructions in the PCOto correct the problem |
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ADDENDUM DOCUMENT: DEC aser 3200/ 3250 Printer Product Correction Order

PRE/ COREQUI SI TE FCO. None | MITI HRS: 0.67 hours, 1 person

|
TOOL/ TEST EQUI PMENT: 1 small jeweller’s file (part of FS toolkit)

FCO PARTS | NFORVATI ON

FCOs EQ KIT NO.:
EQ 01654- 01

EQ KI' T VARI ATI ON

DESCRI PTI ON OF EQ KI TS CONTENTS:
T APPLI CABI LI TY: NA

| |
| This FA document [No.: FA-04990-01] |
| w PCO addendum Q'y - 1. |
| |

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

Dave Brauksi eck
& Adnan Buxanusa

Paul Kennedy 123 (110V) & 68 (220V) units

i
ONSITE | OFF-SITE || ONSITE | OFF-SITE | MATERI AL ONLY
I | | I I
TRAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
INSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KI T | PKG SH PPI NG & EQ KI T|
I I I | | I I I I |
DEC |DEC | DEC | DEC|| NA | NA| NA |NA | NA |
I I I | | I I I I I
APPROVALS |
I
PBU ENG R DS HQ LOG STI CS: AFFECTED POPULATI ON: |
I
|
I

I I
I I
| |
| DS PRODUCT SAFETY: NA | FCO RELEASE DATE: 28 Jan 1993




PBU ENG G MGER:
Dick Mrelli

PBU FI NANCE MGR:

PBU BUSI NESS
MGR: Dave
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| John Rogers
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I

| Belliveau
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Thi s docunent is published |

in TIMA. It is accessible
el ectronically also from

" REGENT: : USERS$L: [ LI BRYFW L |

NZZ. SPECS] FA_DOCL. TXT" &

"REGENT: : USERS$L: [ LI BRYFW L |

NZZ. SPECS] PCO. PS"

FCO REVI SI ON: A01

PARTS AVAI LABILITY: NA -
This is an NMJ type of FCO
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