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FI ELD CHANCGE ORDER NUMBER: LNO3X- SF/ SH F002

APPLI CABI LI TY: This FCOis for Self-Mintenance Custoners only and is
applicable to all LNO3X-SF/ SH Sheetfeeders with Firmnare Rev. 2.21D or | ower
whi ch exhibit any of the probl em synptons.

PROBLEM & SYMPTOM This FCO has been witten to correct a nunber of problens
W th the LNO3X- SF/ SH LASERFEEDERS i ncl udi ng "CGhost Paper Jans" and pages
splitting up when printing. See Page 2 for a full |ist of synptons.

SOLUTI ON: Repl ace Interface Mdul e (29-27826-01). Fit Fill level stickers to
paper bins, fit Paper Jamrecovery procedure sticker.

QUICK CHECK: Place the LNO3X-SF/SH offline. Run test node "1". The status
sheet printed out via the LNO3 will indicate a Rev. level of 3.0. OR the
EPROM on the Interface Mddule is marked 890 013 030 02.
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PROBLEM SYMPTOVS

This FCO has been witten to correct a nunber of problens with the
LNO3X- SF/ SH LASERFEEDER as fol | ows:

1. "Random Chost Paper Jans" identified by the flashing "F" on the LNO3
and no paper being present in the paper chute.

2. The problemof the Laserfeeder getting out of synchronization with
the LNO3 line count for whatever reason and causi ng the probl em
synptom of a page of text being split between two sheets. This is
al so a possible cure for "Chost Paper Jans".

3. Footnotes being printed on the next page and a page of text being
split between two sheets.

4. lgnoring PFC bin conmands.

5. A page being split between two sheets when a bottom margi n set
sequence has been used.

6. A constant "6" being displayed by the LNO3 when in Tektronix graphics
node and an extra sheet of paper fed by the feeder.

7. A page being split between two sheets and possibly also a "Chost
Paper Jam' when a job uses PLD or PLU in manner whereby the two
commands do not bal ance each ot her.

FCO Parts Information (Continued from Page 1)

EQ 01569- 02 contains the foll ow ng:

Quantity Digital Part Nunber Description

1 29-27826-01 Interface Module Rev 3.0
3 29-28694- 01 Max Fill Labels

1 29- 28695- 01 Max Fill Label Ftng Instr



1 29-28560- 01 Jam Label Sheet

Addi ti onal Part Nunber | nfornation:

Description Digital P/N BDT P/ N

ad
| nterface PCB Mydul e 29-27826-01 355 298 343 -00
New
I nterface PCB Mdul e 29-27826-01 355 298 343 -50
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CAUTI ON

*
*
VWHEN CARRYI NG OQUT THE FOLLOW NG PROCEDURE, NORMAL STATIC *
PRECAUTI ONS SHOULD BE OBSERVED. USE STATIC KIT 29-26246-00. *
WARNI NG REMEMBER TO TAKE ANTI - STATI C PRECAUTI ONS WHEN *
HANDLI NG THE MODULES AND THE EPROM CHI PS. *

*
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Refer to the Vendors LASERFEEDER User Manual (921 874 002 -50). The
following is a sunmary of the actions required:

1. Switch-off power to the sheetfeeder/Ln03 and renove the power

| ead fromthe | aserfeeder. (See User Guide, Page 8)

Pul | out the | NTERFACE MODULE from the ELECTRONI C BASE MODULE
UNIT. (See User Cuide, Appendix A Page 26)

Set switches on switch PACKS S1 and S2 on the new | NTERFACE MODULE
fromthe UPGRADE KIT to the sane positions as those on the
ori gi nal | NTERFACE MODULE whi ch has just been renoved.

(See Figure 1 below and User Guide, Appendix A, Page 26)
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4. Insert the new | NTERFACE MODULE fromthe Upgrade Kit into the
ELECTRONI C BASE MODULE UNI T. (See User Cuide, Appendix A, Page 26)
5. Fit the Paper-Bin Max Fill Level Labels to the three Paper-Bins
as detailed in the Max Fill Label Fitting Instructions (Part No.
921 111 001 -99).

(Conti nued on Page 4)
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I lation Instructions (Continued from Page 3)

6. Fit the appropriate | anguage Paper Jam Recovery Instruction Label
fromthe Jam Label Kit (Digital Part No.29-28560-01, BDT Part No.
902 112 001 -99) onto the Mechani cal Sheetfeeder Mdul e
(29-27835-01) above the Sheetfeeder Control Panel OR onto the
LNO3 LASERPRI NTER near the Control Panel.

7. Reconnect the PONER and TEST the LNO3X. (See User Cuide, Page 8)
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