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1 General

Q. When Thales Navigation sells a ProMark2 directly from it’s website, what are the terms of the sale?

A. Sales via the web will be cash US dollars at list price.  All additional costs shall be the responsibility of the customer.  Support of the product bought on-line will generally be provided by Thales Navigation out of the Santa Clara Office, but Ashtech dealers may want to take the opportunity to establish a relationship with a new Ashtech customer. 

Q. Why would I want to go to all the effort to sell the product and then have the customer buy directly from the web?

A. We believe that from a customer’s standpoint, an Ashtech dealer is the best place to buy the product.  The price should be comparable and I believe the customers will place a high value on the personal relationship and product support that the dealer in their local area can provide.  We expect that Ashtech dealers will have the inside track to ProMark2 business and will want to capitalize on the opportunity to introduce these new Ashtech users to the organization and the rest of the products.

Q. What languages will be available for ProMark2 and the manuals?

A. We are already starting work on translations into various languages starting with the largest markets first.  Decisions to translate into languages in support of smaller markets will be made on a case-by-case basis.  If dealers want to assist in translations or use comp. funds for translations, we will do our best to support those efforts. 

Q. Will there be different price lists for Europe and Asia?

A. At this time, prices of the product will be the local equivalent of the standard prices in US dollars.

Q. What are the warranty terms for the ProMark2?

A. The standard Ashtech receiver warranty applies to the ProMark2.  Any repairs will be made at the Santa Clara factory.

Q. Does ProMark2 replace ProMark X?

A. No.

Q. Does ProMark2 replace Locus?

A. No.

Q. When will the demo systems be shipped?

A. Ashtech dealer demo systems will be among the first shipments as soon as the product is ready.  Right now we anticipate shipping products in mid-August.

Q. What if I really don’t want a demo system?

A. If your organization plans to sell ProMark2, you will need a demo system.  The immediate shipments are designed to make sure Ashtech dealers are in the best possible position to sell the product.  We have made the availability of demo systems for our dealer network a top priority.  If your particular organization does not wish to offer ProMark2 please contact your RSM.

























Information contained in this document is subject to change without notice.  Please contact Magellan Corporation for the latest product information.
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