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	Technical Bulletin


Date:  June 4, 2002

Product:  Compaq IPAQ 3150, P/N 110384

Subject:  IPAQ Battery and Power Management

Number:  TB2002-02

Introduction:  

The IPAQ uses an internal advanced Lithium Ion Polymer battery, which performs the function of both a main battery and a backup battery.  It has no battery memory that diminishes the capacity or limits the life span.  It is tolerant of conditions in which it is constantly being recharged or topped off making it ideal for the IPAQ.

Warning:

The battery will be damaged when the switch is left in the ON position for two weeks or longer without being connected to the IPAQ charger.  Data and applications may be lost.

A unit that is not used for a period of three months also needs to be charged to prevent damage to the battery.   

If the battery is damaged, it must be returned to the factory to be replaced. 

Symptoms: 

The IPAQ will not power on.  The battery will not hold a charge. 

Solution:

Power is required to keep user data and applications in memory.  Compaq recommends keeping the IPAQ connected to the charger to keep the battery charged, especially when not in use.

If the IPAQ will not be used for two weeks or more, and will not be connected to the charger during that time, Compaq recommends backing up your data and applications and moving the battery switch to the OFF position.  If it is not going to be used for a three-month period, the battery must be charged during that period to prevent damage to the battery.  

Information contained in this document is subject to change without notice.
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