_ FCO TK50-1002, Intermttent |oad/ unload problens, oper errors

| _ _ _ _ _ _ _ Level of Urgency Page_1_
I I I I O +--+ O _3_
|dli]gli[tlall] FCO |1

| ] +- -+

FIELD CHANGE ORDER Nunber : TK50- 1 002

Applicability:
Al TK50 Tape drives bel ow Revision E1

(Drive Revision is on a |abel attached to the rear of the drive.)

Probl enf Synptom Intermttent | oad/ unload problens; drive hangs due to
operator errors; inability to recover from operator
i nduced failures.

Qui ck Check:
Installed drive is Revision E1 or above.

Compatibility/Prerequisite FCO N A Est. Tine to Install

|

| .5

|
Speci al Tools or Test Equi pnent: Field Service Tool Kit

FCO Parts I nf or mati on
Order by Quantity: Part Nunber: Description:
FCO Ki t #:
EQ 01475-01 1 TK50 drive
(Rev E1 or higher)
FA-04764- 01 1 Docunent ati on
EQ Kit Variation Systeni Qption Applic: N A
Approval s

CSSE Engi neer F.S. Product Safety F.S. Logistics

Bob Steere St eve Cacci a Ed Duggan
CSSE Manager F.S. Mcrofiche Libraries Af fect ed Popul ati on:
St eve Dai l EP- FSNVX- LB  VAX 26, 500

EP- FSP11-LB  PDP11

Ray LeBl anc VAXnot es 26, 500
STARS
Revi si on: Har dcopy Publicati on:
A 27, 000
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FCO Rel ease Date Parts Availability:



30- JUN- 87 July 1986
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The m ni num shi ppabl e | evel of the TK50 Tape Drive will be El as of
July 15, 1987 fromall Field Service repair |ocations.

FSL repair locations will install the new receiver; new idler
tape gui de; new |link nechani sm new bezel and update the drive
nodul e to include the new drive mcrocode. The FCO kit will contain

a drive having all of these changes installed, plus a warning | abel
on the handl e.
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*  The TK50 contains electrostatic discharge sensitive devices.*
*  The use of the Velostat kit is essential when replacing *
* the drive. *
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1. Perform normal system shutdown procedures. REFER TO APPROPRI ATE
SYSTEM MANUALS FOR SYSTEM | NVOLVED.

2. Power down system

3. Renove covers and panels to gain access to the TK50. Renbve
power and signal cables fromdrive. Renove drive from nounting
sl ot .

4. Using reverse procedure, replace renoved drive with drive from
kit provided. Make sure the Revision of the drive provided is
Revision E1 or higher. The Revision is noted on a | abel at
t he back of the drive.

5. Replace all covers and panels.

6. Cbserve for normal power up diagnostic conpletion.

Refer to paragraph 4.4.1.7 and 4.4.1.8, page 4-12 in the TK50
TK50 Tape Drive Subsystem Manual , # EK-0TK50-TM

7. Run one pass of TK50 MDM di agnostic or applicable 11 system
Data Reliability D agnostic before returning to custoner.

8. Conplete LARS formas per attached sanple. Return drive to
Logi stics in shipping container as soon as possible.

9. The repair tag should be marked "FCO ONLY" in the comments area.

NOTE:



Local Field Service offices nust insure that this FCO drive repl ace-
ment is conducted by TRAINED PERSONNEL ONLY! The installing F.E.
shoul d nmake avail able to custoner personnel the video entitled
"TK50 User Fam liarization" during the installation of this FCO
updated drive. A copy of this video will be shipped to each Field
Support Manager prior to July 1, 1987. It is also available from

Ed. Services. The order nunber is EY-2898E-Ul-0001.
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USA G A EUROPE
Activity -
Contract and Warranty wW U Y
Non Contract/Non Warranty F F F
DEC Option TK50 TK50 TK50
Type of Call M M M
Action Taken D D I
Fai | Area- Modul e- FCO- Comment s TK50- 1002 TK50- 1002 TK50- 1002
Materi al Used EQ 01475-01 EQ 01475-01 EQ 01475-01
\ A TK50
\'\ TK50
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\\ 1987
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