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FI ELD CHANGE ORDER Nunmber RQDX3- FO02- DAS

Applicability

Al McroVAX, VAXstation Il and M croPDP1l which utilize the RQ@X3 di sk
controller and are experiencing the synptons descri bed bel ow.

This FCO i npl enents M7555- CTS006.

Pr obl en’ Synpt ons

D sk Formatting errors 9-10 minutes into format operation

Di sk Formatting errors on di sks containing bad bl ocks in RBN area
Data conpare errors when COPYing files with the /WRI TE_CHECK swi t ch.
(Conti nued on Page 2)

Qui ck Check

The Mr555 nodul e nust be at revision F3 or higher.
Conpatibility/Prerequisite FCO | Est. Tinme to Install
RQDX3- RO01 | NA

Speci al Tool s or Test Equi pnent

Vel ostat Kit (29-26246-00) Anti-static kit

FCO Parts | nformati on

Order by | Cont ent s
FCO Kit # |
| Quantity Part Nunber Descri ption
EQ 01532- 02| 1 M7555- 00 Modul e
FA- 04834- 02| 1 Instal | ati on docunent

EQ Kit Variation/System Option Applic: NA

Approval s

CSSE Engi neer F

L. Poulin

Product Safety
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Pr obl eni Synpt om Cont i nued:

Custoner application failures when attenpting to transfer zero bytes.
ERASE command operati on

SET UNIT conmand

ONLI NE conmand

The foll owi ng systens may be subject to this FCOif synptons occur:

McroVAX Il / VAXstation Il / VAXstation Il GPX

M croPDP 11/83, 11/73, 11/53, 11/23:

| NSTALLATI ON | NSTRUCTI ONS
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CAUTI ON

DATE BACKUP' S OF DI SK DATA. THE CUSTOVER MJUST PERFORM
A BACKUP BEFORE THIS FCO | S | NSTALLED

L I I R

*
*
*
THE CUSTOMER | S RESPONSI BLE FOR MAI NTAI NI NG UP- TGO *
*
*
*
*
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1. Power down the systemvia the console switch

NOTE: If applicable, spin down and unload any drives that may
be on the systemprior to powering down.
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* *
* AC POVNER MJUST BE REMOVED FROM THE *
* SYSTEM BEFORE PROCEEDI NG *
* *
* *
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2. Renove the power cord fromthe power receptacle after powering down.

3. Refer to the appropriate system nai ntenance manual and gai n access
to the nodul e area.
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* *
* NOTE *
* *
*  THE MODULES IN TH'S SYSTEM CONTAI N ELECTROSTATI C *
* DI SCHARGE SENSI TI VE DEVI CES. THE USE OF THE *
* *
* *
* *
* *

VELGCSTAT KI'T |'S ESSENTI AL TO PREVENT DANMAGE
VH CH MAY NOT BE NOTI CED | MMEDI ATELY.
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4. Set up a VELOSTAT kit in the foll ow ng manner:
a. Unfold the VELOSTAT mat to full size.

b. Attach the ground cord to the snap fastener on the
VELOSTAT nat .

c. Attach the alligator clip end of the ground cord to a
good (bare netal) ground on the system

d. Attach the wist strap to either wist and the alligator
clip to a convenient portion of the nat.

5. Locate the M/555 nodule and slide partially out of the backpl ane.

6. Disconnect the data cable fromthe connector at the top of the
nmodul e.

7. Renove the nodule fromthe backpl ane and pl ace on the vel ost at
wor ksheet .



8. Place the new nodule fromkit partially in its backplane slot.
9. Connect the cable at the M/555 end.
10. Seat the Mr555 firmy into its backpl ane slot.

11. Power up the system and observe if the self test |ed extinguishes
after a nonent. This indicates the nodul e has passed its self test.

12. Power down and reassenble the system reversing the order it was
di sassenbl ed.

13. It is not necessary to reformat the disk drives. (Information on
D agnostic formatters is provided on page 4 of this FCO)
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XXDP FORVATTI NG

ZRQCHO. BI C or BIN should be used with this new firmware. It is
available in Rel ease 137 or later of XXDP. Earlier versions of the
Formatter may or may not work. |If the drive has defects in the RBN
area, it will still fail with a Conmand Tinmeout. |f you cannot get
ZRQCHO and ZRQCX) is available, you may use it, but it wll require
the foll ow ng patch

Patch for ZRQC®X. BI ?

Under UPDAT, |oad ZRQCQX. Bl ? and MOD
| ocation 77500 from 74 to 264

VDM FORVATTI NG

The | atest Fornatter should be used with the Version 4 firmare.
It is available on rel eases 124 or | ater of NDM
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