FCO PMAG FB- FOO1, Extrenely sl ow perfornmance w o diag failure

D G TAL FCO CATEGORY PAGE 1
[ F] o 3
FI ELD CHANCGE ORDER NUMBER: PNMAG FB- FOO1

APPLI CABI LI TY:
Al'l Turbochannel systens other than the DS5000 Model 200 that will have a
PMAG- FB graphics option (High 3D) built prior to 5/24/91 installed in them

NOTE: This FCOis to be inplenented on an "AS NEEDED' basi s.

PROBLEM & SYMPTOM There will NOT be any diagnostic failure. The system w ||
run EXTREMELY sl ow wi th pauses between each character printed.
(Probl em St at enent conti nued on Page 2)

SOLUTION: This "as needed" FCOw Il be issued so that Contract and Warranty
custonmers with "ol d" boards that have exhibited probl ens can be upgraded to
current rev. at no charge.
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QUI CK CHECK: Check the serial nunber on the PMAG FB graphics option. |f |
built in ABO prior to 5/24/91 or if built in AYR prior to 5/12/91, the |
FCO i s needed. |
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Probl em St at enent (Conti nued from Page 1)

A quantity of approxinmately 600 H gh 3D nodules will have been
built and delivered before inplenentation of an ECO which isol ates
DVA errors received by the N10 to the 3D option nodule. Wthout
this change, the N10 could respond to any DVA error signal which
was generated by any other DMA engine on the system In such a
case, the N10 would hang. This presents an i nmedi ate probl em on
3M N due to DVA being used in the baseboard I1/O  This ECO wil |

be i nplenmented prior to SBMN availability, so the only affected
3M N custoners would be those noving their 3D options froma 3MAX
to a 3MN Al so, 3MAX custoners who wi sh to add a DVA-based option
(i.e. FDDI) to their systemmay al so exhibit this problem
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* CAUTI ON *
* *
* bserve proper ESD procedures while installing the FCO *
* *
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Installation of this FCO would be done in the sane manner as repl acing
any Turbochannel option. The follow ng procedure can be used.

1. Shutdown the system software. (If necessary follow the instructions
that canme with the workstation software).

2. Turn off the systemby pressing the " 0 " on the on/off swtch
| ocated on the back of the unit.

3. Renpve the cover fromthe unit.

4. Determine which slot the option will occupy. |If necessary
renove the existing Turbochannel option or rear cover plate(s).

5. Position the option nodule so it is in parallel to the bottom
of the systemunit, wth the Turbochannel connector facing down.

6. Move the option nodul e cabl e connector through the option sl ot



opening in the back of the systemunit.

7. Firmly push the Turbochannel connector into its nate on the
Tur bochannel bus.

8. Assure proper alignment with the support posts. Insert
the support post screws and tighten until the option is held
securely in place.

9. Replace cover on the systemunit and connect cable to the
Tur bochannel opti on.

10. Turn on the systemunit and nonitor.

11. Report the FCO activity on the LARS formin the "nodule/fail/
area/ FCO' columm as per exanple on Page 3.
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LARS

CATEGORY F USA G A EUROPE
Activity -
(a) Contract and Warranty w U Y
(b) I N-DEC Contract K

Har dwar e Segnent Code 111

Non Contract/Non Warranty F F F
(c)RTD O f-site Agreenent F

Product Line 01
DEC Opti on PMAG FB PMAG FB PMAG FB
Type of Call M M M
Action Taken D D I
Fai | Area- Modul e- FCO- Comment s PMAG FB- FO0O1 PMAG FB- FO01 PMAG FB- FOO1
Materi al Used EQ 01613-01 EQ 01613-01 EQ 01613-01

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agr eenent s.

(b) Applies to INDEC AREA ONLY - Warranty Optinmum Warranty Standard
and Warranty Basic (on-site) Agreenents.

(c) RTD=Return to Digital or Of-site Agreenents; If Field Engi neer
On-site, use Activity Code "F".
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