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FI ELD CHANCGE ORDER NUMBER: MS330- XX- FOO1

APPLI CABI LI TY: Al phaServer 4100 nenory nodul es MS330- EA/ FA/ GA

System effected by this FCO are AS4100 ( DRAVERS) BOXES with seri al

nunbers USO001 to USO5371 with nenory nodul es (B3030- EA/ FA/ GA) handl e

bel ow REV. CCb6. Serial nunber can be found on a white | able attached

to the right side of the box next to the text "Digital Dodge BOX"

This FCO should be install as part of an existing service call.

Local ly stocked inventy should be updated using this FCO.

**** Service is also authorized to install this FCO at Distributor
Sites.

Menory nodul es (B3030- EA/ FA/ GA) may not be seated fully in their
not her board connectors.

Intermttent nenory failures may be exhi bited because nodul es are not
seated in connector.

SCLUTI ON:

I f part nunber (74-49622-01 Rev C05) not found on handle, it is bel ow
m nimmrevision (C05).

QUI CK CHECK:
FCOis already installed if handle is label with the part nunber
( 74-49622-01 Rev. C05)
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PRE/ CO- REQUI SI TE FCO | MFIT HRS
None | .6
| _Avg tine_
TOOL/ TEST EQUI PVENT:
Phillips Type 1 screw driver for renoving nenory handl e from nodul e

FCO PARTS | NFORNMATI ON

FCO KIT NO. | DESCRI PTI ON OF CONTENTS
|
EQ 01755-01 |
|
FA- 05090- 01 | FCO i nstruction Lars codes.
|
|

FCO CHARG NG | NFORVATI ON

Digital Enployees should use the attached information to conplete their LARS
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| Repl ace any nenory(B3030- EA/ FA/ GA) handl es with revision bel ow Rev. C05.
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NON- DI G TAL SERVI CE PROVI DERS
Aut hori zation, Ordering and Claimdirections will be sent to you from
the Digital AWSP office.
Al request should be directed to 1-800-398-2977 (AWSP) #2.
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CAUTI ON

*
*
The nmodule, as with all nodules, contain electrostatic *
di scharge sensitive devices (ESDS). The use of the Velostat *
Kit or ESD nodule box is essential to prevent danmage which *
may not be noticed i nmediately. *

*
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L I T A

1. Setting up Velostat Kit

a. Unfold the Velostat mat to full size (24" x 24")

b. Attach the 15 foot ground cord to the Vel ostat snap fastener
on the mat.

c. Attach the alligator clip end of the ground cord to a good
ground on the cabi net.

d. Attach the wist strap to either wist and the alligator clip
to a convenient portion of the mat.

2. Install FCO kit

a. Renove the nenory nodule(s) fromit’'s option slot and place it on
the Vel ostat mat.

b. Renove the two screws (SEMS MBx0.5x6mm | ong) hol ding the handl e
to the board.

b. Replace the nmenory handl e(s) with new handl e(s) fromthe FCO kit
usi ng the sane screws.

Cc. Return nenory nodul e(s) to the system Visually check that the
board(s) are fully seated and did not pull out of their connector
when the handle is tighten down.

d. Verify System operation.

3. Reporting Procedure

a. Report this FCO activity on the LARS formin the "Fail Areal
Modul e/ FCO Conment s” colum as fol l ows: FCO XXXXX- X001



b. Digital field engineers should report this FCO activity on
their LARS from per the attached instructions.

c. AWSP engi neers should submt their normal claimformfor
rei mbur senent .
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LARS
CATEGORY F USA APA EUROPE
Activity - Coverage Code
(a) Contract W U K
Warranty w U wW
I n- house A
I nvoi ced per Call F
(b) I N-DEC Contract K U
Non Contract/Non Warranty F F
(c)RTD O f-site Agreenent F U
MWt/ FS/ Seg Code
Code for WK, 111 111
Code for F 031 031
BBC Code for K, WA 111
BBC Code for F 031
DEC Option ME330- XX ME330- XX ME330- XX
XX VARI ENT OF MODULE | NDI CATI NG MEMORY S| ZE
Option ID X N A N A
Type of Call M M
Request Type I
Action Taken D D Y
Qual ity Codes ML, J,R X AY,Z
Fai |l Area-Mdul e MB330- XX- FOO1 MS330- XX- FO01 MB330- XX- FOO1
FCO Conment s
Mat eri al Used EQ TBD

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agreenents; * Note material (only) free of charge for al
cust oners.



(b) Applies to INDEC Area Only
(c) RTD=Return to Digital or Of-site Agreenents; |If Field Engineer
On-site, use Activity Code "F".

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT

ON-SI TE OFF-SI TE ON-SI TE

I

NONWARRANTY/ NONCONTRACT |
I

OFF-SITE | MATERI AL ONLY |

I

|
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I | I
I | I I
TRAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
I NSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KIT |PKG SH PPING & EQ KI T|
| I
| I
N I

I I I I I I I
DEC | DEC| DEC | DEC|| QUS |CUS | QUS | QUS| CUS |




