FCO LPS32- FO01, Upgrade to correct mnor software bugs

D G TAL FCO CATEGORY PAGE 1
[ F] OF 4
FI ELD APPLI CATI ON DOCUMENT ( FA-04998-01) FCO NUMBER: LPS32-F001

APPLI CABI LI TY: This "F' coded FCO shoul d be perforned on al
variations of the LPS32 that are at revision "A01".

There are a total of 456 of the 110V units and 184 of the 220V units that
require this FCO they are identified as being revision "A0O1" nodel s.
Thi s FCO upgrades the LPS32 to revision "B01".

PROBLEM & SYMPTOM

The problemprinters exhibit mnor software bugs and do not support the
Optional output trays; the firmvare has been phased in from ECR# DEC- 10019,
I ssued on/around 12 February 1993.

SOLUTI ON:
Fol | ow the instructions, which are included in your EQKit, as part of this
docunent.

QUI CK CHECK:
LPS32 printers at revision "B01" and higher do not require this FCO

PRE/ CO- REQUI SI TE FCO | MITI HRS
Mone | .5 hrs.
|
TOOL/ TEST EQUI PVENT:
G oup strap
FCO PARTS | NFORMATI ON
FCO KIT NO DESCRI PTI ON OF CONTENTS

EQ 01662- 01 | 1. Engine drive ROM | abel ed, "(&0135131"
| 2. Table drive ROM | abel ed, "G6475152"
| 3. Sticky bar code |abel, "B0O1" (13 nm square)

|
FA- 04998- 01 | Fi el d Application Document

FCO CHARG NG | NFORVATI ON ( See Last Page)
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| TECH. ENG NEER | BUSI NESS MGR. | DSHQ LOG STI CS | DS PRODUCT SAFETY
| Steve Grigas/ | Art Len/ | Paul Kennedy | Robert Brister



| Dat Pham | Dick Morelli

| |
| M CROVEDI A | PARTS AVAI LABI LI TY | FCO REVI SI ON | FCO RELEASE DATE
| D ane MacDonald | March, 1993 | A | March, 1993
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Sunmary:

The LPS32 printers that have the older V1.0 engine drive and V1.1
table drive firmvare, do not support the Optional Qutput Trays.
This ol der version of firmwvare has sone mnor software bugs in
the currently-shipping engine drive & table drive firmvare. The
I npl enmentation of this FCO addresses this shortcom ng.

**NO'I‘E**
Bot h the engine drive board (pcb) spare 29-29640-01 and table
(or cabinet or duplexer/LCIT) drive board (pcb) spare 29-29647-01
shoul d be updated to revision "B01", if not already, with this EQKit;
no testing is required.
. Field Inplenentati on Procedure
A Determine if procedure is required.
1. Check for B0l or higher revision, on back of unit.
2. On power up, the LCD will show firmmvare version |evels
for controller, engine and table pcbs, in that order.
- the controller should be at 3.1 or higher,
- t he engi ne should be at 2.0 or higher
- the table should be at 1.2 or higher
(For exanple: 3.1 2.0 1.2 is acceptable)
B. Perform ng the Procedure

1. Pre-requisites:

- Have LPS32 Service Gui de EK-LPS32-SG on hand.
- Be duly trained on this equipnent.



- Have kit EQ 01662-01 on hand.

- Study procedure before starting.

- Set up anti-static work area and wrist strap.
-  Power down printer & unplug fromwall socket.

2. Repl ace engine drive ROM

a. Open front panel cover.
b. Renove shield plate (cover) fromcard cage (2 screws).
c. Renove grounding plate (bracket) on front of card
cage pcb’s (2 screws).
d. Renove engi ne nodule (top) pcb and place on
anti-static surface.
(Conti nued on Page 3)
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e. Renove engi ne socketed ROMidentified as |C232.
f. Install new engine drive ROM Be careful to align
properly.
** NOTES* * Al'l 1C s have the sanme orientation.
- Be careful to install "engine", NOI table drive ROM
-  Engine ROM has the follow ng | abel for
identification: "@G0135131"
g. Reverse procedure to conplete engine drive ROM
installation.
3. Replace table drive ROM
a. Renove table (cabinet) cover on rear of
printer (2 screws).
b. Renove table socketed ROMidentified as | C402.
c. Install new table drive ROM Be careful to align
properly.
**NOTES** - Al 1Cs have the sanme orientation.
- Be careful to install "table", NOT engine drive ROV
- Table ROM has the follow ng | abel for
I dentification: "G5475152"
d. Reverse procedure to conplete table drive ROV

C

install ati on.

Testing for Conpl eteness



=

Plug in and reboot system by power cycle.
2. Verify installation by checking the firmvare versions on
the FP (front panel), which should be "3.1 2.0 1.2"

**NOTES** - |If the panel LCD is xx09.1002 at power up, the engine
drive ROMis not installed properly.
- If the LCD displays "Hardware Error 52" or the
table firmvare version "1.2" is mssing, the table
drive ROMis not installed properly.

3. Power down, correct the error and re-cycle power. Make
sure LCD displays the following firmvare versions at the
end of the power-up diagnostics: "3.1 2.0 1.2"

4. Dispose of the old ROV and packagi ng according to Digital
st andar ds.

D. Update engine with "B01" revision sticker:

1. Place "B0Ol1" sticker bar code over the "A0l1" of the sticker
with serial nunber, revision "AO1" and date on the rear

of printer.
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E. I nternal Recording

1. Report this FCO activity on the LARS formin the "Fail
Ar ea/ Modul e/ FCO Comment s” col umm as fol | ows:

2. Report this FCO activity on the mai ntenance sheet on the
I nsi de of the table door.

LARS Exanpl e

USA G A EUROPE
Activity -
(a) Contract W U K
Warranty W U W
(b) I N-DEC Contr act K U A
Non Contract/Non Warranty F F F
(c)RTD O f-site Agreenent F U F



Har dwar e Segnent Code 111 111 111

Product Line 031 031
DEC Opti on LPS32- XX LPS32- XX LPS32- XX
Option 1D X N A N A
Type of Call M M M
Action Taken D D I
Fai | Area- Modul e- FCO Comments LPS32- FOO1 LPS32- FOO1 LPS32- FO01
Mat eri al Used EQ 01662- 01 EQ 01662- 01 EQ 01662- 01
(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)

Agreenents; * Note materi al

(only) free of charge for al

cust oners.

Applies to INNDEC Area Only
RTD=Return to Digital
On-site, use Activity Code "F".

or Of-site Agreenents

I f Field Engi neer

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT

NONWARRANTY/ NONCONTRACT

|
ONSITE | OFF-SITE H ONSITE | OFF-SITE | MATERI AL ONLY
TRAVEL/| EQ I | EQ HTRAVEL/| EQ I | EQ IORDER- ADM N, HANDL| NG
I NSTALL| KI T |INSTALL] KIT ||INSTALL| KIT |INSTALL| KI T | PKG SHI PPING & EQ KI T|
DEC IDECIDEC IDECH CUSICUSICUS ICUSI cuS



