FCO LP37-S001, Capacitor may bl ow after pw supply fuse bl ows

DI G TAL FCO CATEGORY PAGE 1
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FI ELD CHANGE ORDER NUVBER. LP37- S001

APPLI CABI LI TY:
Al LP37 Printers having serial nunbers in the range of
NUO5000 t o NU05266.

PROBLEM & SYMPTOM | f the Power Supply fuse F2 is blown, attenpting to
cycle power down and up may cause the C25 capacitor to bl ow and al so danage
the other circuit card assenblies.

SCLUTI ON:
Repl ace the Power Supply circuit card assenbly, p/n 29-28487-01. A0O1,
(vpn 297830-001).

QUI CK CHECK:
Check the LP37 Vendor Serial nunber. If the serial nunber is
wi thin the range of NUQD5000 - NUGG266, the printer nmust be upgraded.

TOOL/ TEST EQUI PMENT:  4nm Al l en Driver
7nm Nut Driver, short and | ong
8mm Nut Driver, short and | ong
9mm Nut Driver, short and | ong

FCO PARTS | NFORVATI ON

vpn 293190- 003

FCO KIT NO. | DESCRI PTI ON OF CONTENTS | EQ KI'T VARI ATI ON

| | APPLI CABI LI TY
EQ 01603-01 |1 29-28487-01.B01 Power Supply C. C. A |

| (includes 2 Cable Tie straps) | LP37 printers
FA-04934-01 |1 FA docunent | wth P.S.C.C A

| |

| |

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT
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ON-SITE | OFF-SITE || ONSITE | OFF-SITE | MATERI AL ONLY
I | | I I
TRAVEL/| EQ | | EQ || TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
| NSTALL| KIT | I NSTALL| KIT || INSTALL| KIT |INSTALL| KIT | PKG SH PPI NG & EQ KI T|
I I I | | I I I I I
DEC | DEC| DEC | DEC|| CUS | DEC| DEC | DEC | DEC |
| | | | | | | | |
APPROVALS |
|
CSSE | CSHQ LOd STICS | CS PRODUCT SAFETY |
D ck Mtchell | Jean Burke | Bill Henry |



CSSE MANAGER | Thi s docunment is published | FCO RELEASE DATE

Lee Spect or |on nultiple nedia including | 21 January 1991
| har dcopy, Custoner Services |

M CROVEDI A | M crofiche Librari es, | FCO REVI SI ON

Di ane MacDonal d | Cust oner Servi ces CD- ROM and| A

| MOS M crofiche Libraries.

POPULATI ON I | PARTS AVAI LABI LI TY
40 | | February, 1991
I I
_______ FCO LP37-S001
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| NSTALLATI ON | NSTRUCTI ONS:

1). Turn printer power switch to "off" and renove AC power cord from
AC outl et.
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WARNI NG

H GH VOLTAGE | S PRESENT I N THE POAER SUPPLY AREA. MAKE SURE
THAT THE PONER CORD | S DI SCONNECTED FROM THE AC QUTLET!

* *
* *
* *
* *
* *
* *
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2). Open the top cover, using a 4mm allen driver, |oosen the three
printer mechanism|lock screws (button head, socket, black color),
one on the left side and two on the right side of the printer
mechani sm and fully raise the nechanism (See Figure 1, Page 4)
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CAUTI ON

ENSURE THAT THE SAFETY LATCH ARM I S FULLY ENGAGED BEFORE RELEASI NG
THE MECHANI SM

* *
* *
* *
* *
* *
* *
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**NOTE** REFER TO THE DI AGRAM ON PAGE 5 FOR STEPS 3 TO 5:

3). Using an 8nm hex nut driver, |oosen the air hose clanp at the band
not or and di sconnect the air hose. Cut the air hose tie straps, one

| ocat ed about 8 inches below the band notor and the other at the top
of the power supply cover, pull the air hose into the power supply



4) .

conpartnent and nove it away fromthe circuit card assenbly.

Locate and exam ne the power supply circuit card assenbly (C. C A)
cabl e connectors. Make a note of the position of the commectors

bef ore di sconnecting them The recorded information will be used to
reconnect the power supply cables. D sconnect the power cable
connectors on top of the power supply safety cover.

Using a 7nm nut driver, renove the 3 hex head screws on top of the
safety cover and renove the cover. Disconnect the remaining power
cables on the left side of the C.C. A Using a 8nm hex nut driver,
renove the 2 stand offs at the front of the C C A The stand off

| ocated at the rear of the C.C A does not have to be renoved. The
new power supply C.C.A wll have a stand off attached to it. Using
a 9W hex driver, renove the 2 hex nuts at the rear corners of the
C.C A Using a 7nm hex nut driver, renove the 4 hex head screws that
are used to fasten the 2 power supply capacitors to the C. C A
Renove the power supply C C A

FCO LP37-S001
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5) .

6).

7).

Install the new power supply C.C. A, re-fasten the 2 capacitors,
the front 2 stand offs, the screwto the rear stand off, and the
nuts at the rear of the rear of the C.C. A Reconnect the power
cables to the left side of the power supply C.C. A wth the

I nformation recorded in Step 4. Re-install the safety cover with
t he existing hardware. Re-connect the remaining power

cables on top of the safety cover

Re-connect the air hose to the band notor and fasten the cl anp.
Re-tie the air hose to the cables that were originally tied together
with the newtie strap. Use the other tie strap to secure the air
hose on top of the power supply safety cover

Lower the printer nechanismand tighten the three printer nmechani sm
| ock screws.
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*

*
*
*

CAUTI ON *

*
MAKE SURE THAT THE BAND MOTCOR AND TRANSDUCER CABLES DO NOT *
| NTERFERE W TH THE OPERATI ON OF THE SAFETY LATCH ARM BAND *



* DRI VE PULLEY OR THE CHARACTER BAND. *

* *
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8). Locate the FCO decal on the AC power switch cover and record FCO
i nf or mati on.

9). Load the paper and cl ose the top cover.

FUNCTI ON CHECK:
1). Turn the printer AC power switch to "on".

2). Verify that the printer is operational using avail able di agnostics.

FCO LP37-S001
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FI GURE 2
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CATEGORY S

Activity -

(a) Contract and Warranty
(b) I N- DEC Contr act
Har dwar e Segnent Code
Non Contract/Non Warranty
(c)RTD) O f-site Agreenent
Product Line

DEC Option

Type of Call
Action Taken

Fai |l Area- Modul e- FCO- Comment s
Mat eri al

LARS

USA EUR

031

LP37- AA
LP37- A3

M
D

LP37- S001
EQ 01603- 01

G A

LP37- AA
LP37- A3

M
D

LP37- S001
EQ 01603- 01

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)

Agr eenent s.

(b) Applies to I NDEC AREA ONLY - Warranty Optinum Warranty Standard
and Warranty Basic (on-site) Agreenents.

(c) RTD=Return to Digital

On-site, use Activity Code "F".

\A LP37

\\ LP37

\\ M TCHELL
\\ 1991

\\ JAN

\\ FCO_DOCS

or Of-site Agreenents;

I f Field Engi neer



