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APPLI CABI LI TY:
This "F" coded FCO should be perforned on all variations of DEC aser 3250's
LNO8- R and LNO08-Us that have PostScript firmvare bel ow version 47-58.

There are approxi mately 3,466 DEC aser 3250s that require this FCO This
FCO wi || upgrade the Post Script Description Language Option (PDL) Board s
firmvare to PostScript version 47-58.

PROBLEM & SYMPTOM

(1.) Fixes slow PostScript printing due to nenory fragnentation.
(2.) This FCO al so upgrades PostScript firmvare to version 47-58.

SOLUTI ON:
By following the instructions included with this FCO, you will replace four
Post Scri pt EPROMs on the DEC aser 3250 PDL board.

QUI CK CHECK:

Script firmmvare is at | east Version 47-58. Check the DEC aser 3250 powerup
t est page.

PRE/ CO- REQUI SI TE FCO. | MFIT HRS
N A | .5 hour

TOOL/ TEST EQUI PMENT:

o DEC aser 3200/ 3250 Service Cuide EK-LNO8z- SV
Standard anti-static equi pnment and procedures.

Fl at bl ade for renoving PostScript firmare EPROVS.
Smal | needl e nosed pliers.

(ol e o)

FCO PARTS | NFORVATI ON

FCO KIT NO | DESCRI PTI ON OF CONTENTS
|
EQ 01684- 01 | 4 - PostScript EPROVE Version 47-58
I
FA- 05201- 01 | 1 - Field Applicability Docunent (FA)
|

FCO CHARG NG | NFORVATI ON ( See Last Page)
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I NSTALLATI ON PROCEDURES

1. Verify the need for the FCO installation.

Install this FCOif the DEC aser 3250 PDL board PostScript version
I's bel ow 47-58. Exam ne the DEC aser powerup test page for current
Post Scri pt version and revision information.

2. Prepare a static free work area to facilitate the use of the FCO
materi al s, documentation, recomrended tools and the DEC aser 3250
Vi deo Controller Board and Post Scri pt Description Language (PDL)
Opti on Board.
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CAUTI ON

* *
* *
*  The nodule, as wth all nodules, contain electrostatic *
* discharge sensitive devices (ESDS). The use of the Velostat *
* Kit or ESD nodule box is essential to prevent damage which *
* may not be noticed i mediately. *
* *
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Setting up Velostat Kit

a. Unfold the Velostat mat to full size (24" x 24")

b. Attach the 15 foot ground cord to the Vel ostat snap fastener
on the mat.

c. Attach the alligator clip end of the ground cord to a good
ground on the cabinet.

d. Attach the wist strap to either wist and the alligator clip
to a convenient portion of the mat.

e. Renove the nodule fromit’s CPU option slot and place it on
the mat.

3. Renpve the Video Controll er Board.

a. Follow the procedures in the DEC aser 3000/ 3250 Service Cuide.
During installation of this FCO use your antistatic wist strap



and follow antistatic procedures.

Ref erence Section 9.14, steps 1-8 to renpove the Video Controller
Boar d.

Ref erence Section 9.14.1, to separate the PDL board fromthe
Vi deo Control |l er Board.
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4. Replace the four PostScript EPROV on the PDL board.
a. Locate the four PostScript EPROVs | ocated on the PDL board at
| ocation U3, W4, U10 and UL1.
(See attached addendum --- Avail abl e postscript or hard copy only)
Note: .PS file available on TI MA

b. Wth a flat blade screwdriver, carefully renove EPROM U3 from
t he PDL board.

c. Renpbve the new EPROM designated U3 for its packaging. Use
needl e-nosed pliers to straighten any bent pins.

d. Align the notch side of the EPROMwith the notch side of the
socket. Align the EPROM pins with the holes in the socket.

e. Firmy press the EPROMinto the socket.

f. Repeat steps b - e. for replacing EPROV W, ULO, and Ul1l.
(See addendum)

g. Inspect the PDL board for correct insertion and placenent of
t he new EPROME.
5. Reinstall the PDL board onto the Video Controller Board. Reinstal
the Video Controller Board into the DEC aser 3250 printer.

a. Follow the procedures in the DEC aser 3000/ 3250 Service Cuide.

Reverse the procedures in Section 9.14.1, to replace the PDL
board onto the Video Controller Board.

Reverse the procedures in Section 9.14, steps 1-8 to reinstal
the Video Controller Board into the DEC aser 3250.

6. Verify the PostScript firmvare is at version 47-58.



a. Performa DEC aser 3250 powerup. Exam ne the DEC aser 3250
powerup test page for the correct PostScript version and
revi sion.

b. If the EPROV are not installed correctly, the PostScript
nmessage will not appear on the operator panel and the test
page will not print.

d. This concludes the FCO Update the DEC aser site nmintenance
log including the rear section of the | og dedicated to FCO

activity.
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7. TCC, DEC aser verification and cl eanup.
a. Wiile still on site, performTCC. Refer to Appendix Cin

t he DEC aser 3200/ 3250 Service Quide.
b. Before leaving the site, ensure the DEC aser is operational,

all debris is properly disposed and worki ng surfaces and
wor ki ng areas are cl ean.

8. Report this FCO activity on the LARS formin the "Fail Areal
Mbdul e/ FCO Comment s" columm as foll ows: FCO LNO8-F003
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Activity -

(a) Contract wW U K

Warranty W U W
(b) I N-DEC Contract K U A

Non Contract/Non Warranty F F F
(c)RTD O f-site Agreenent F U F

Har dwar e Segnent Code 111 111 111

Product Line 031 031
DEC Opti on LNO8- R/ LNO8- U LNO8- R/ LNO8-U LNO8- R/ LNO8-
Option 1D X N A N A
Type of Call M M M
Action Taken D D I /V
Fai | Area- Modul e- FCO- Comment s LNO8- FOO3 LNO8- FO03 LNO8- FO03
Mat eri al Used EQ 01684-01 EQ 01684-01 EQ 01684-01

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agreenents; * Note material (only) free of charge for all custoners.

(b) Applies to INNDEC Area Only

(c) RTD=Return to Digital or Of-site Agreenents; |f Field Engineer
On-site, use Activity Code "F".

***** Note: There is a two page addendumthat is available in

Post Scri pt and Hard Copy ONLY.

(.PS file is available on TI My

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

ONSITE | OFF-SITE ONSITE | OFF-SITE | MATERI AL ONLY
| | |

T
I

NSTALL| KIT |INSTALL| KI T

DEC | DEC| DEC | DEC
I I I

CUST | CUST | CUST | CUST | CUST
I I I I

|
|
|
|
RAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG
|1
|
|
N

U

NSTALL| KIT | I NSTALL| KIT | PKG SH PPI NG & EQ Kl T|



