
_ FCO LN08-F003, Slow PostScript Printing
 ______________________________________________________________________________ 
| DIGITAL                                             CATEGORY        PAGE     |
|                                                       [F]         1  OF  5   |
|______________________________________________________________________________|
| FIELD CHANGE ORDER                             NUMBER: LN08-F003             |
|______________________________________________________________________________|
| APPLICABILITY:                                                               |
|This "F" coded FCO should be performed on all variations of DEClaser 3250’s   |
| LN08-R and LN08-Us that have PostScript firmware below version 47-58.        |
|                                                                              |
| There are approximately 3,466 DEClaser 3250s that require this FCO. This     |
| FCO will upgrade the PostScript Description Language Option (PDL) Board’s    |
| firmware to PostScript version 47-58.                                        |
|______________________________________________________________________________|
| PROBLEM & SYMPTOM:                                                           |
|                                                                              |
| (1.) Fixes slow PostScript printing due to memory fragmentation.             |
| (2.) This FCO also upgrades PostScript firmware to version 47-58.            |
|______________________________________________________________________________|
| SOLUTION:                                                                    |
| By following the instructions included with this FCO, you will replace four  |
| PostScript EPROMs on the DEClaser 3250 PDL board.                            |
|______________________________________________________________________________|
| QUICK CHECK:                                                                 |
| This FCO does not need to be installed if the DEClaser 3250 PDL board Post-  |
| Script firmware is at least Version 47-58. Check the DEClaser 3250 powerup   |
| test page.                                                                   |
|______________________________________________________________________________|
| PRE/CO-REQUISITE FCO:                                             | MFIT HRS |
|                              N/A                                  |  .5 hour |
|___________________________________________________________________|__________|
| TOOL/TEST EQUIPMENT:                                                         |
| o DEClaser 3200/3250 Service Guide EK-LN08Z-SV                               |
| o Standard anti-static equipment and procedures.                             |
| o Flat blade for removing PostScript firmware EPROMs.                        |
| o Small needle nosed pliers.                                                 |
|______________________________________________________________________________|
|                              FCO PARTS INFORMATION                           |
|______________________________________________________________________________|
| FCO KIT NO.  |        DESCRIPTION OF CONTENTS                                |
|______________|_______________________________________________________________|
|EQ-01684-01   | 4 -  PostScript EPROMs Version 47-58                          |
|              |                                                               |
|FA-05201-01   | 1 -  Field Applicability Document (FA)                        |
|______________|_______________________________________________________________|
|                  FCO CHARGING INFORMATION (See Last Page)                    |
|______________________________________________________________________________|
|                                 APPROVALS                                    |
|______________________________________________________________________________|
|TECH. ENGINEER   |ENG. BUSINESS MGR.  |DS LOGISTICS       |DS PRODUCT SAFETY  |
|John Kivlighan/  |Dave Belliveau      |Craig Brickley     |Robert Brister     |
|Dave Brauksieck  |Dick Morelli        |                   |                   |
|_________________|____________________|___________________|___________________|
|MICROMEDIA       |PARTS AVAILABILITY  |FCO REVISION       |FCO RELEASE DATE   |
|Brenda Rogers    |    MAY 1994        |   A               |   01-MAY-94       |
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 	  		   INSTALLATION PROCEDURES
                           _______________________

    1. Verify the need for the FCO installation. 

       Install this FCO if the DEClaser 3250 PDL board PostScript version 
       is below 47-58. Examine the DEClaser powerup test page for current 
       PostScript version and revision information.
       
 
    2. Prepare a static free work area to facilitate the use of the FCO 
       materials, documentation, recommended tools and the DEClaser 3250
       Video Controller Board and PostScript Description Language (PDL)
       Option Board.

       *****************************************************************
       *                     C A U T I O N                             * 
       *                                                               *
       *  The module, as with all modules, contain electrostatic       *
       *  discharge sensitive devices (ESDS).  The use of the Velostat *
       *  Kit or ESD module box is essential to prevent damage which   *
       *  may not be noticed immediately.                              * 
       *****************************************************************

       Setting up Velostat Kit
       _______________________

       a. Unfold the Velostat mat to full size (24" x 24")
       b. Attach the 15 foot ground cord to the Velostat snap fastener
          on the mat.
       c. Attach the alligator clip end of the ground cord to a good
          ground on the cabinet.
       d. Attach the wrist strap to either wrist and the alligator clip
          to a convenient portion of the mat.
       e. Remove the module from it’s CPU option slot and place it on
          the mat.
 

    3. Remove the Video Controller Board.

       a. Follow the procedures in the DEClaser 3000/3250 Service Guide. 
	  During installation of this FCO, use your antistatic wrist strap 



          and follow antistatic procedures.

          Reference Section 9.14, steps 1-8 to remove the Video Controller 
          Board. 

          Reference Section 9.14.1, to separate the PDL board from the 
	  Video Controller Board. 
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    4. Replace the four PostScript EPROMs on the PDL board.

       a. Locate the four PostScript EPROMs located on the PDL board at
          location U3, U4, U10 and U11.  
          (See attached addendum --- Available postscript or hard copy only) 
                                     Note: .PS file available on TIMA

       b. With a flat blade screwdriver, carefully remove EPROM U3 from 
          the PDL board.

       c. Remove the new EPROM designated U3 for its packaging. Use 
	  needle-nosed pliers to straighten any bent pins.

       d. Align the notch side of the EPROM with the notch side of the
          socket. Align the EPROM pins with the holes in the socket.

       e. Firmly press the EPROM into the socket.

       f. Repeat steps b - e. for replacing EPROMs U4, U10, and U11.
          (See addendum)

       g. Inspect the PDL board for correct insertion and placement of
          the new EPROMs.

    5. Reinstall the PDL board onto the Video Controller Board. Reinstall
       the Video Controller Board into the DEClaser 3250 printer.

       a. Follow the procedures in the DEClaser 3000/3250 Service Guide. 

	  Reverse the procedures in Section 9.14.1, to replace the PDL 
	  board onto the Video Controller Board. 

          Reverse the procedures in Section 9.14, steps 1-8 to reinstall
	  the Video Controller Board into the DEClaser 3250. 

    6. Verify the PostScript firmware is at version 47-58.



       a. Perform a DEClaser 3250 powerup. Examine the DEClaser 3250
	  powerup test page for the correct PostScript version and 
	  revision.

       b. If the EPROMs are not installed correctly, the PostScript 
	  message will not appear on the operator panel and the test 
	  page will not print.

       d. This concludes the FCO. Update the DEClaser site maintenance 
	  log including the rear section of the log dedicated to FCO 
          activity.
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    7. TCC, DEClaser verification and cleanup.

       a. While still on site, perform TCC.  Refer to Appendix C in 
	  the DEClaser 3200/3250 Service Guide.  

       b. Before leaving the site, ensure the DEClaser is operational, 
	  all debris is properly disposed and working surfaces and 
	  working areas are clean.	

 	
    8. Report this FCO activity on the LARS form in the "Fail Area/
       Module/FCO/Comments" column as follows:  FCO LN08-F003
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                                    LARS
                        
                                   USA              APA             EUROPE



     Activity -
     (a)Contract                   W                U               K
        Warranty                   W                U               W

     (b)IN-DEC Contract            K                U               A
        Non Contract/Non Warranty  F                F               F

     (c)RTD/Off-site Agreement     F                U               F
        
        Hardware Segment Code      111              111             111
        Product Line               031                              031

     DEC Option                    LN08-R/LN08-U    LN08-R/LN08-U  LN08-R/LN08-U
     Option ID                     X                N/A             N/A
     Type of Call                  M                M               M
     Action Taken                  D                D               I/V
     Fail Area-Module-FCO-Comments LN08-F003        LN08-F003       LN08-F003
     Material Used                 EQ-01684-01      EQ-01684-01     EQ-01684-01

        
     (a) Warranty Optimum, Warranty Standard and Warranty Basic (on-site) 
         Agreements; * Note material (only) free of charge for all customers.

     (b) Applies to IN-DEC Area Only

     (c) RTD=Return to Digital or Off-site Agreements; If Field Engineer 
         On-site, use Activity Code "F".

      ***** Note:  There is a two page addendum that is available in 
                   PostScript and Hard Copy ONLY.  
                
                   (.PS file is available on TIMA)

 ______________________________________________________________________________
|                            FCO CHARGING INFORMATION                          |
|______________________________________________________________________________|
|   WARRANTY/CONTRACT       ||         NONWARRANTY/NONCONTRACT                 |
|___________________________||_________________________________________________|
|   ON-SITE   |   OFF-SITE  ||  ON-SITE    |   OFF-SITE  |    MATERIAL ONLY    |
|_____________|_____________||_____________|_____________|_____________________|
|TRAVEL/| EQ  |       | EQ  ||TRAVEL/| EQ  |       | EQ  |ORDER-ADMIN,HANDLING |
|INSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KIT |PKG,SHIPPING & EQ KIT|
|_______|_____|_______|_____||_______|_____|_______|_____|_____________________|
|  DEC  | DEC |  DEC  | DEC || CUST  |CUST | CUST  |CUST |       CUST          |
|_______|_____|_______|_____||_______|_____|_______|_____|_____________________|


