FCO KN220- @001, Power-up self test wites in one |loc in NVRAM
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FI ELD CHANCGE ORDER NUMBER: KN220- Q001

APPLI CABI LI TY: Al DECsystem 5500's with Revision D or E M7637- AA CPU
nodul es.

PROBLEM & SYMPTOM  Power-up self test wites in one location in NVRAM (Pres-
toserve). |If these self tests are run as a result of a power failure, this

| ocation will be corrupted BEFORE the NVRAM data is witten back to the disk.
There is no indication that data has been corrupted.

SOLUTION: Rev D nodules to be replaced with Rev FO4 nodul es. Rev E nodul es
to be upgraded wi th new EPROMs.
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QUI CK CHECK: Look for M/637-AA revision stanped on handle to be F04 or |
verify that conmponent E2 on the CPU nodule to be part nunber 23-161E8-00. |
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PRE/ CO- REQUI SI TE FCO  None. | MITI HRS 1.0

|
TOOL/ TEST EQUI PMENT: Standard service tool kit and anti-static equi pnent.

FCO PARTS | NFORVATI ON
EQ KI' T VARI ATI ON
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M/637- AA nmodul e and FA docunent. |
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| DESCRI PTI ON OF CONTENTS APPLI CABI LI TY
|

EQ 01634-01 |

EQ 01634-02 | 23-161E8-00, 23-162E8-00 and FA docunent

FA- 04969-01 | FA docunent
|

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT
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ON-SITE | OFF-SITE || ONSITE | OFF-SI TE | MATERI AL ONLY

| | | | |

TRAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
| NSTALL| KIT | I NSTALL| KIT || INSTALL| KIT | I NSTALL| KIT | PKG SH PPI NG & EQ KI T|
I I I | | I I I I I
DEC | DEC| DEC | DEC || QUS | CUS| CQUs | CUS | CUS |
| | | | | | | | |
APPROVALS |
I
CSSE | CSL LOQ STI CS | CS PRODUCT SAFETY |
Pet er Benoit | Barry Weinstein | Robert Brister |
| | |
CSSE MANAGER | Thi s docunment is published | FCO RELEASE DATE |
Ron Caprio |on multiple media including | 16 Decenber 1991 |
| har dcopy, Custoner Services | |
M CROVEDI A | M crofiche Libraries, | FCO REVI SI ON |
|

D ane MacDonal d | Cust omer Services CD-ROM and| A



| MDS M crofiche Libraries. | |

POPULATI ON 1298 | | PARTS AVAI LABI LI TY-JAN, 1992
| | I
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| | | | | | | | | FCO KN220- 0001
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NOTE: Despite the efforts used to determ ne whether the systemto be
upgraded needs a new nodul e or new EPROMs, i.e. the QU CK CHECK on

Page 1 of this FA Docunent, the Site Guide, the | abel on the bul khead
connector, the revision of the M/637-AA nay not be known until the nodul e
Is pulled fromthe slot.

Pl ease use accepted field engi neering procedures when approaching this
upgrade. Use accepted static precautions. Allowtime for the custoner to
backup the systemif needed; do the necessary paperwork upon conpl etion.
The 5500 may be in one of three different cabinets; the BA213, BA430, or
the H9644. Consult the corresponding service manuals for proper system
shut down and nodul e access. This docunent nakes no attenpt to address al
possi bl e scenarios that can lead up to the renoval of the M/637-AA from
the system

1. Renove the M/637- AA nodul e fromthe system

2. Determne the revision of the nodule thus dictating the EQ kit to be
used.

Revi si on stanped on
handl e/ stiffner (if
present) E64 E2 E3 Ki t

D03 (FRS) or |ower | LR3220 | 23-128E8-00 | 23-128E9-00 | EQ 01634-01

EO2 or EO3 | LR3222 | 23-128E8-00 | 23-129E8-00 | EQ 01634-02

FO4 | LR3222 | 23-161E8-00 | 23-162E8-00 | None (done)

3. If an EPROM kit is needed, sinply:
a. Renove the old EPROVE and install the new EPROMs. The ol d EPROVs
are reusable, but cannot be returned for credit. They may be
properly di sposed of.

b. Use a marker to rubout the nodule revision on the pin side of the
handl e/ stiffner and re-label it FO4 using an appropriate marker.

c. Goto Step 4c.
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4. 1If new nodul e i s needed:

a. Renove the new nodule fromthe kit. Disable the Prestoserve
battery backup on the old nodul e (see above), fill out a repair
tag (See Attachnent B), attach the tag to the nodule and return
It to the packagi ng of the new nodul e.

b. Enable the Prestoserve battery backup on the new nodul e. (See
Figure 1 on Page 4.)

c. Install new nodul e and test.

d. The Mr637 | abel on the bul khead nmust be nodified to reflect the
new FO4 revision. Also, the sane is true for any applicable site
gui des.

e. After conpletion of testing, the systemis ready for operation in
accordance wth procedures applicable to the custoner/site
pr ocedur es.

d. Follow exanple (Attachnent A) when recording your |abor activity.

5. The upgrade is conplete.
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*Prestoserve battery backup di sabl ed **Prestoserve battery backup enabl ed

*Prestoserve battery backup di sabl ed **Prestoserve battery backup enabl ed
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Attachnment A
LARS EXAMPLE

| TEM USA G A EUROPE

Cat egory @) O @)

Activity Codes:

(a) Contract and Warranty wW U Y
(b) I N-DEC Contract/Warranty K K K

Har dwar e Segnent Code 111 111 01

Non Contract/Non Warranty F F F
(c)RTD O f-Site Agreenent F F F
Product Line 01 01 01
DEC Opti on 00- KN220- AA 00- KN220- AA  00- KN220- AA
Type of Call M M M
Acti on Taken D D D

Fai | Area- Mbdul e- FCO Conments KN220- 0001 KN220- G001 KN220- G001



Material Used (nodule swap) EQ 01634-01 EQ 01634-01 EQ 01634-01
( EPROM swap) EQ 01634- 02 EQ 01634- 02 EQ 01634-02

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)
Agr eenent s.

(b) Applies to INDEC AREA ONLY - Warranty Optinmum Warranty Standard
and Warranty Basic (on-site) Agreenents.

(c) RID=Return to Digital or Of-Site Agreenents; if Field Engi neer
On-Site, use Activity Code "F".

Attachment B
REPAI R TAG COVPLETI ON EXAMPLE

PART # = 00- M7637- AA
REV = DOx (or appropriate)
REASON FOR RETURN = 4
COWMENTS = FCO KN220- 0001
\'\ FCO_DQCS
\'\ KN220
\\ DECsyst em 5500
\ A KN220
\\ M7637- AA

\\ 1992



