FCO KN220- FO02, Self-test prints out wong revision on console
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FI ELD CHANCE ORDER NUMBER: KN220- FO02

APPLI CABI LI TY: Al DECsystem 5500's with revision F or earlier M/I638-AA I/ 0O
nmodul es. Al field spares.

PROBLEM & SYMPTOM

1. Self test prints out wong revision on console.
2. Excessive QBus activity may result in system hangs.

SOLUTI ON: Install Mr638- AA revision HO4 or higher.

QUI CK CHECK: Component E1 is a 23-163E8-00 or E55 is a 23-074L5-00.

| MITI HRS

| 1.0

|

TOOL/ TEST EQUI PMENT: Standard service tool kit and anti-static equi pnent.

PRE/ CO- REQUI SI TE FCO. None

FCO PARTS | NFORVATI ON
EQ KI' T VARI ATI ON

I
|
FCO KIT NO. | DESCRI PTI ON OF CONTENTS | APPLI CABI LI TY
| |
EQ 01652-01 | M/638-AA rev HO4 or higher |
| FA-04988-01 FA docunent | None
I I
I I
FCO CHARG NG | NFORVATI ON
WARRANTY/ CONTRACT | | NONWARRANTY/ NONCONTRACT
| |
ON-SITE | OFF-SITE || ONSITE | OFF-SI TE | MATERI AL ONLY
| | | | |
TRAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
| NSTALL| KIT | I NSTALL| KIT || INSTALL| KIT | I NSTALL| KIT | PKG SH PPI NG & EQ Kl T|
I I I | | I I I I I
DEC | DEC| DEC | DEC|| QUS | QUS| QUS | CUS | CUS |
| | | | | | | | |
APPROVALS |
I
SPE | DSQH LOG STI CS | DS PRODUCT SAFETY |
Pet er Benoit | Barry Weinstein | Robert Brister |
| | |
SPE MANAGER | Thi s docunment is published | FCO RELEASE DATE |
| |

Carl dine | on mul tiple media including Sept ember 1992



| Cust oner Services and MDS

I
M CROVEDI A | M crofiche Libraries. | FCO REVI SI ON
Anne Janmes Smith |It is also available elec- | A
|tronically via TIMA and the |
POPULATI ON | SSD CD- ROM | PARTS AVAI LABI LI TY
1636 | | Septenber 1992
| |
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Pl ease use accepted field engineering procedures when approaching this
upgrade. Use accepted static precautions. Allowtime for the custoner to
backup the systemif needed; do the necessary paperwork upon conpl etion.
The 5500 may be in one of three different cabinets; the BA213, BA430, or
the H9644. Consult the correspondi ng service manuals for proper system
shut down and nodul e access. This docunent nakes no attenpt to address al
possi bl e scenarios that can lead up to the renoval of the M/638-AA from
the system

1. Renove the M/638- AA nodul e fromthe system

a. Renove the new nodule fromthe kit. Fill out a repair tag
(see page 3), attach the tag to the nodule and return
it to the packagi ng of the new nodul e.

b. Install the new nodule and test (power up self test).

c. The Mr638- AA | abel on the bul khead nust be nodified to reflect the
new HO4 or higher revision. The sane is true for any applicable site
gui des.

d. After conpletion of testing, the systemis ready for operation in
accordance with procedures applicable to the custoner/site
procedures.

e. Follow exanple (see page 3) when recording your |abor activity.

2. Return old nodul e through normal | ogistics channels.

3. The upgrade is conplete.
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LARS EXAMPLE
USA G A EUROPE
CATEGORY F
Activity-
(a) Contract and Warranty w U Y
(b) I N-DEC Contract/Warranty K
Har dwar e Segnent Code 111 111 111
Non Contract/Non Warranty F F F
(c)RTD O f-Site Agreenent F
Product Line 01 01
DEC Opti on KN220- AA KN220- AA KN220- AA
Type of Call M M M
Acti on Taken D D I
Fai | Area- Modul e- FCO Commrent s KN220- FO02 KN220- FO02 KN220- FO02
Materi al Used EQ 01652- 01 EQ 01652-01 EQ 01652-01

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)
Agr eenents.

(b) Applies to I NDEC AREA ONLY - Warranty Optinum Warranty Standard
and Warranty Basic (on-site) Agreenents.

(c) RID=Return to Digital or Of-Site Agreenents; if Field Engi neer
On-Site, use Activity Code "F".

B. REPAI R TAG COVPLETI ON EXAMPLE:

PART # = 00- M7638- AA
REV = FOx (or appropriate)
REASON FOR RETURN = 4
COWMENTS = FCO KN220- FO02
/ 1 FCO_DQCS

/1 KN220
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