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APPLI CABI LI TY: This FCOis custoner installable and it should be
installed by Custoner Services ONLY when demanded by the custoner. This
FCO is for all DEC3000/* Al pha AXP Wrkstations shi pped begi nni ng
Decenber 1992 until Novenber 1, 1993, plus all DEC 3000 Model 600

and 600S systens shi pped before February 16, 1994.

PROBLEM & SYMPTOM There is an EXTREMELY REMOTE possibility that in a bel ow
normal tenperature environnment, a SCSI controller transaction error could
occur. Through extensive testing bel ow normal operating tenperatures,

al | observed occurrences of this condition have resulted in a detected

i1l egal command. Because this condition in THECRY coul d cause data
corruption we have supplied a MJP which will fix this condition.

SCLUTION: Installation of this MJP will provide enhanced parity protection
on SCSI controller transactions by programm ng parity pass through instead
of parity generation in the SCSI controller chip(s).

QUI CK CHECK: None

PRE/ CO- REQUI SI TE FCO. None | MITI HRS
| 1.0

TOOL/ TEST EQUI PMENT: Power-up self-test is all that is needed

FCO PARTS | NFORVATI ON

FCO KI'T NO DESCRI PTI ON OF CONTENTS

EQ 01699- 01 DEC3000 OVMs AXP MUP 01 CD- ROM (AG Q4B6A-BE), DEC3000
OSF/ 1 AXP MJP 01 CD ROM (AG (42EA-BE), DEC3000 AXP MJUP 01
Firmnvar e Rel ease Notes (AA- 4B8A-TE), DEC3000 AXP MUP 01
OpenVMS AXP Rel ease Notes (AA- UB7A-TE), DEC3000 AXP MJUP
01 DEC OSF/1 Rel ease Notes (AA- U2FA-TE), DEC3000 AXP MJUP
01 Cover Letter (AV-4B9A-TE), DEC3000 OpenVMs AXP MUP 01
Cover Letter (AV-U4UMbA-TE), FA Docunment, (FA-05036-01)

FA- 05036- 01

FCO CHARG NG | NFORVATI ON ( See Page 3 of 3)
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| 1 DC | PARTS AVAI LABILITY | FCO REVI SI ON | FCO RELEASE DATE
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KN15- BA- FOO3,
KN16- AA- FOO1,
KN16- CA- FOO1,
KN17- BA- FOO1

kkhkkhkkhkkhkkhkkhkkhkkhkhkkkhkkhkkhkhkkhkikkhkkhk*x

*1 NSTALLATI ON | NSTRUCTI ONS*
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1. For firmnare upgrade on all DEC3000/* platforns, PMAZB-AA
and PMAZC- AA, see the DEC3000 AXP MJUPO1l Firmnare Rel ease Notes
(AA- UBBA-TE) that are included in this kit.

2. For systens running OpenVMs versions 1.5 or 1.5-1Hl, see the
DEC3000 AXP MUP01 OpenVMs AXP Rel ease Notes (AA- 4B7A-TE)
that are included in this kit.

3. For systens running OSF/ 1 versions 1.2, 1.2A, 1.3, 1.3A or

1. 3B, see the DEC 3000 AXP MJUP 01 DEC OSF/ 1 Rel ease Notes

( AA- Q42FA- TE) .

o e e e e e i oo +

I I | | | | | | FCO KN15- AA- FO04,
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KN15- BA- FOO3,
KN16- AA- FOO1,
KN16- CA- FOO1,
KN17- BA- FOO1

Report this FCO activity on the LARS formin the "Fail Areal

Mbdul e/ FCO Comment s” col unm as foll ows:

LARS EXAMPLE

CATEGORY S, O F, | USA APA

Activity -

EURCPE



(a)Contract and Warranty
(b) I N-DEC Contract
Har dwar e Segnent Code
Non Contract/Non Warranty
(c)RTD O f-site Agreenent
Product Line

DEC Option

Type of Call

Action Taken

Fai |l Area- Modul e- FCO- Comment
Mat eri al Used

Agreenents; * Note mater
RTD=Return to Digital or
On-site, use Activity Co
For DEC3000 Model s 800/ 8
500S, 400/ 400S,

W U K
w U w
111 111 111
w w w
w U w
031 031
SEE NOTE D SEE NOTE D SEE NOTE D
M M M
D D /v
s SEE NOTE D SEE NOTE D SEE NOTE D
EQ 01699- 01 EQ 01699- 01 EQ 01699- 01

ial (only) free of charge for

Applies to INNDEC Area Only

Of-site Agreenents; If Fiel
de "F".

00S and 600/ 600S,

use KN17AA,
use KN15AA, and nodel s 300 and 300L use KN1G6AA.

Warranty Optinmum Warranty Standard and Warranty Basic (on-site)

all custoners.
d Engi neer

f or Mbdel s 500/

FCO

CHARG NG | NFORMATI ON (YY)

WARRANTY/ CONTRACT

NONWARRANTY/ NONCONTRACT

I
| DEC |
I

|
ONSITE | OFF-SITE H ONSITE | OFF-SITE | MATERI AL ONLY
TRAVEL/| EQ I | EQ H RAVEL/| EQ I | EQ IORDER- ADM N, HANDLI NG |
I NSTALL| KI T |INSTALL| KIT ||INSTALL] KIT |INSTALL| KI T | PKG SHI PPING & EQ KI T|
DEC IDEC lDECHCUS ICUSICUS ICUSI cuS |
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