FCO KNO2- AA- FOO2, Not supporting tablet, puck and stylus, et al

D G TAL FCO CATEGORY

[ F]

PAGE 1
OF 3

FI ELD CHANCE ORDER NUMBER: KNO2- AA- FO02

APPLI CABI LI TY: Al KNO2 system nodul es (70-26722-02) with a revision of D02
or before will need to be replaced. <<<TH S FCO WLL ONLY BE USED ON
DECSTATI ON 5000, MODEL 200 SYSTEMS W TH THE 70- 26722- 02 SYSTEM MODULE.

| MPORTANT: | MPLEMENTATI ON OF THI S FCO SHOULD BE SCHEDULED W TH THE CUSTQOVER
OR I NSTALLED AT THE NEXT CUSTOMVER VI SIT. >>>

resol ve severa
be corrected by this

PROBLEM & SYMPTOM This FCOis nulti-purposed and w ||
different problems. A list of the problens that wll
FCO can be found on Page 2.

SCLUTION: Installation of contents of EQ Kit (EQ 01627-01) <<TH S FCO IN
CONJUNCTI ON W TH KNO2- AA- FOO3 W LL SUPERSEDE THE PREVI QUSLY PLANNED SI NGLE
KNO2 FCO. THIS IS DUE TO THE DI SCOVERY OF ADDI TI ONAL PROBLEMS THAT ARE
CONSI STENT ACRCSS BOTH THE 70-26722-02 AND 70-26722-03 SYSTEM MODULES. >>

QUI CK CHECK: New | abel s attached to the rear chassis will show the part # and
rev. Any 70-26722-02 chassis without such | abel OR any chassis show ng a
revi sion of D02 or bel ow shoul d be repl aced.

PRE/ CO- REQUI S| TE FCO | MITI HRS
KNO2- AA- C001 | 1.0 Hrs
I
TOOL/ TEST EQUI PVENT:
N A
FCO PARTS | NFORMATI ON
FCOKIT NO. | DESCRI PTI ON OF CONTENTS | EQ KIT VAR ATl ON
| |  APPLI CABI LI TY
EQ 01627-01 | 1 70-26722-02 KNO2 System Modul e |
I I
FA-04962-01 | 1 FCO Document | N A
I I

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT

NONWARRANTY/ NONCONTRACT

i
ONSITE | OFFSITE || ONSITE | OFF-SITE | MATERI AL ONLY
I | | I I
TRAVEL/ | EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
INSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KIT | PKG SH PPI NG & EQ KI T|
I I I | | I I I I I
DEC | DEC| DEC | DEC|| CUS |CUS | CUS |CUS | cus |
I I I | | I I I I I
APPROVALS |
I
CSSE | CSL LOG STI CS | CS PRODUCT SAFETY |
I

Joe Anorelli | Carol Sarasin | Robert Brister



CSSE MANAGER | Thi s docunment is published | FCO RELEASE DATE

John Leeds |on nultiple nedia including | 2 Decenber 1991
| har dcopy, Custoner Services |
M CROVEDI A | M crofiche Librari es, | FCO REVI SI ON

Di ane MacDonal d | Cust oner Services CD-ROM and| A
| MOS M crofiche Libraries.

POPULATI ON |1t is also distributed | PARTS AVAI LABI LI TY
| el ectronically via TI MA | Decenber, 1991
| |
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Probl en’ Synpt ons (Conti nued from Page 1)

1. Not supporting, (as advertised) a tablet, puck and styl us.

2. SCSI firmvare will not boot supported devices, (RRD42, Rdat, QC

3. Experiencing unpredictable system hangs due to one of the follow ng:
e Overshoot on the SCSI pals
» Overshoot on the systemstate pals
 Delay |ine conponent problens

4. Non-conformance with the Turbochannel DVA specifications

5. Corrosive foamstrips within the systemenclosure that deteriorates
the etch on the system nodul e causing the inability to boot and or
function properly.

6. The foamstrips within the system enclosure do not neet the required

U L. ratings of a substance that cones in contact with current
carryi ng conponents.
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I NSTRUCTI ONS:

1) Cbserve proper ESD procedures while installing the FCO

manner as replacing any DECstation 5000 Model 200

* *
* *
* *
* *
* 2) Installation of this FCO should be done in the sanme *
* *
* syst em nodul e. *
* *
* *
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Install ati on Procedures:

1)

2)

3)

Shut down the system Software, if necessary follow the
instructions that came with the workstati on software
to shut down the software.

Turn off the system by pressing the " 0 " on the on/off
switch on the back of the unit.

Renmove the cover fromthe unit.

(Conti nued on Page 3)
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4) Renove the Turbochannel options.
5) Renove the nenory nodul es.
6) Renobve the power supply.
7) Exchange the existing KNO2 system nodul e/ chassi s encl osure
with the EQ kit upgraded system nodul e/ chassi s encl osure.
8) Re-install the power supply, nenory nodul es and Turbochannel
options.
9) Renove the serial nunber plaque fromthe old chassis and re-instal
it on the new chassis.
10) Repl ace cover on the systemunit and connect cables if needed
to the Turbochannel options.
11) Turn on the systemunit and nonitor.
12) Record activity on LARS as per the foll ow ng exanpl e:
LARS
CATEGORY F USA G A EUROPE

Activity -



(a)Contract and Warranty W U Y

(b) I N-DEC Contract K
Har dwar e Segnent Code 111 01 01
Non Contract/Non Warranty F F F
(c)RTD O f-site Agreenent F
Product Line 01 01 01
DEC Opti on KNO2- AA KNO2- AA KNO2- AA
Type of Call M M M
Action Taken D D I
Fai | Area- Modul e- FCO Comment s KNO2- AA- FO02 KNO2- AA- FO02 KNO2- AA- FO02
Mat eri al Used EQ 01627-01 EQ 01627-01 EQ 01627-01

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)
Agr eenent s.
(b) Applies to I NDEC AREA ONLY - Warranty Optinum Warranty Standard
and Warranty Basic (on-site) Agreenents.
(c) RID=Return to Digital or Of-site Agreenents; If Field Engi neer
On-site, use Activity Code "F".
\'\ FCO_DCCS
\'\ KNO2- AA
\'\ KNO2
\ A KNO2- AA
\'\ DECSTATI ON 5000
\\EQ 01627-01



