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FI ELD CHANGE ORDER NUVBER KA660- C001

APPLI CABI LI TY: This FCO upgrades all KA660 CPU nodul es (M/626-AA and

M/626- BA) which are BELONrevision C. Systens affected include all VAX 4000
Model 200, VAXserver Mddel 200, 660XR upgrades, CSS systens and upgrades that

use the KA660 CPU nodul e and were shi pped prior to 10- DEC 1991.
| | This revision supersedes previous revision, dated Decenber, 1991

PROBLEM & SYMPTOM

This FCO addresses a problemw th the KA660 CPU nodul e that may produce
wrong answers to floating point operations. Users may al so experience
LOGA N and License Managenent Facility (LMF) password failures. Only
revi sions Ax and Bx M/626- AA and M/626-BA are affected.

SOLUTI ON: Repl ace Mr626- AA/ BA CPU nodul e contained in the appropriate EQ
Kit.

QUI CK CHECK: CPU nodul e revision CO1 or greater.

PRE/ CO- REQUI SI TE FCO. None. | MITI HRS |

TOOL/ TEST EQUI PMENT: None. |

FCO PARTS | NFORVATI ON

I
|
| |
CSSE MANAGER | This docunment is published | FCO RELEASE DATE

FCO KIT NO | DESCRI PTI ON OF CONTENTS | EQ KIT VARI ATI ON
| | APPLI CABILITY
EQ 01638-01 | M/626- AA Ti me Share, M n Rev Cx |
EQ 01638-02 | M/626- BA Server, Mn Rev Cx |
| | N A
FA- 04974-01 | FCO Docunent |
| |
FCO CHARG NG | NFORVATI ON |
WARRANTY/ CONTRACT | | NONWARRANTY/ NONCONTRACT
| |
ON-SITE | OFF-SITE || ONSITE | OFF-SITE | MATERI AL ONLY
| | | | |
TRAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
| NSTALL| KIT | I NSTALL| KIT || I NSTALL] KIT | I NSTALL| KIT | PKG SH PPI NG & EQ KI T|
| | | | | | | | |
DEC | DEC| DEC | DEC|| NA | NA| NA | NA| NA
| | | | I | | |
APPROVALS |
CSSE CSL LOA3 STICS | FS PRODUCT SAFETY
Lou Poulin Barry Weinstein | Bob Brister |



Larry Moore |on nultiple nedia including | January 13, 1992
| el ectronic delivery via |

|

| M CROVEDI A | TIMA and CD-ROM as wel | | FCO REVI SI ON
| Di ane MacDonal d | as via Custoner Services & | B |
| | MDS M crofiche Prograns.

| POPULATI ON | | PARTS AVAI LABI LI TY |

| 6559 | | January 13, 1992 |

|
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CAUTI ON

When handl i ng any system conponents/options, be sure to follow
proper ESD precautionary procedures. Undetected danage may
result to electronic conponents. The use of the Velostat Kit
is required, P/N 29-11762-00.

1. Shut down the operating system by executing the appropriate
shut down conmand procedure and/or site specific procedures.
Pl ease refer to the appropriate service manual for proper
shut down, and renoval and repl acenment procedures for your
system confi guration.

2. Power down the system Turn the OV OFF switch to ( 0 )
posi tion.

3. Connect yourself to the systemenclosure using the anti-static
wrist strap and cabl e.

4. Renove the Mr626- AA/ BA CPU nodul e fromthe anti-static bag
and place on the anti-static nat.

5. Renove the Mr626- AA/ BA CPU nodul e fromthe systemand in its
pl ace install the M/626- AA/BA fromthe EQKit.

6. Place the Mr626- AA/ BA which was renoved fromthe systemin the
anti-static bag and packaging fromthe EQ Kit.

7. Re-assenble the systemto its original state.
8. Power up the system Turn the OV OFF switch to the ON( 1 ) position

9. Verify the functional operation of the new M/626- AA/ BA CPU by
verifying a successful conpletion of the Self Test.



10. Update the Site Managenent CGuide to reflect this FCO

11. Report this FCO activity on the LARS in the " Fail Areal/ Mdul e/
FCO Conment s" colunm as per exanple on Page 3.
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* *
* NOTE *
* SI NCE WARRANTY HAS BEEN EXTENDED ON THI S PRODUCT AND THIS FCO I S *
* FREE TO ALL CUSTOVERS (BOTH MATERI AL AND LABOR | F REQUESTED), THE *
* " NON- CONTRACT/ NON- WARRANTY"  AREA SHOULD BE COVPLETED AS OUTLI NED *
* BELOW *
R R I b I R I S I S I R R I S I R R S R I R I S I S R I R R S R R kS S R I R R 3 A S S 3
LARS
CATEGORY O USA A EUROPE
Activity -
(a) Contract and Warranty w U Y
(b) I N- DEC Contract K
Har dwar e Segnent Code 111 111
Non Contract/Non Warranty w U Y
(c)RTD O f-site Agreenent W U Y
Product Line 031 031
DEC Opti on KAG660- AA KAG660- AA KAG660- AA
or KA660- BA KA660- BA KA660- BA
Type of Call M M M
Acti on Taken D D I
Fai | Area- Modul e- FCO Comment s KA660- Q001 KA660- 001 KA660- C001
Mat eri al Used EQ 01638-01 EQ 01638-01 EQ 01638-01

EQ 01638-02 EQ 01638-02 EQ 01638-02

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)
Agr eenent s.

(b) Applies to INDEC AREA ONLY - Warranty Optinum Warranty Standard
and Warranty Basic (on-site) Agreenents.

(c) RID=Return to Digital or Of-site Agreenents; if Field Engi neer
on site, use activity code as shown above.
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