FCO DWZZA- AA- FO02, OSF/ 1 Systens with ASE DECsafe Software
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FI ELD CHANCGE ORDER NUMBER: DWZZA- AA- FOO2

DWZZA- VA- FOO1

APPLI CABI LI TY: ASE/ DECsafe Software V1.1, DWZA- AA and DWZZA- VA

PROBLEM & SYMPTOM This FCO applies only to DWZA- AA and DWZZA- VA shi pped
bef ore SEPT. 94 and installed on systens using OSF/1 with ASE DECsaf e

software. |t has been found when two or nore DWZA are attached to the
differential SCSI bus "BUS hang"” conditions will occur.
SOLUTI ON:

For OSF/1 wth ASE/ DECsafe environnents,the follow ng m ni m m DAZZA
revi sions are required:
M ni mum revi sion (option |level) DWZA-AA rev. EO1 |
M ni mum revi sion (option |evel) DAZA-VA rev. FO1

QUI CK CHECK: Check option tag for revision status.

PRE/ CO- REQUI SI TE FCO. None |
| f FCO DWZZA- AA-S001 FCO is already installed this FCOis not |
needed. FCO DWZZA- AA- SO01 applied to only DWZA-AA with the |
follow ng serial nunbers -- CX409xxxxX to CX420xXXX. |

|

TOOL/ TEST EQUI PVENT: None

FCO PARTS | NFORVATI ON

FCO KIT NO. | DESCRI PTI ON OF CONTENTS
|
EQ 01705-01 | DWZZA- AA SCSI Adapeter Table Top
EQ 01710-01 | DWZZA-VA SCSI Adapter SBB
FA- 05047- 01 | FCO Docunent
|

FCO CHARG NG | NFORVATI ON ( See Last Page)

APPROVALS
TECH. ENG NEER BUSI NESS MGR. | DS LOA STI CS DS PRODUCT SAFETY
Charlie Schnare Henk Ool ders | Dennis King Robert Brister

| DC PUBLI SHI NG PARTS AVAI LABILITY | FCO REVI SI ON
| A

FCO RELEASE DATE
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For OSF/ 1 environnments with ASE/ DECsafe software DWZZA's require the
foll ow ng m ni mum revi sions:

M ni mum revi sion (option |evel) DANZA- AA rev. EO1
M nimum revision (option |evel) DWWZA-VA rev. FO1

Renovi ng t he DWZZA- AA opti on;

Step 1. Renove all SCSI bus traffic, fromall the SCSI bus segnents,
attached to the DWZZA- AA

Step 2. Renove unit power from DWZZA-AA with the toggle swtch.

Step 3. D sconnect the power cord fromthe power source outlet.

Step 4. D sconnect the power cord fromthe DWZZA- AA receptacl e.

Step 5. Renove all the SCSI cables attached to the DWZA- AA

Repl ace with DWZZA- AA option rev. EO1 or greater.

Step 1. Re-attach all the SCSI cables to the DWZA- AA

Step 2. Connect the power cord to the DWZA- AA power receptacle.
Step 3. Connect the power cord to the power source outlet.

Step 4. Turn on power to the DWZZA-AA with the toggle switch.

Step 1. Renove all SCSI bus traffic, fromall the SCSI bus segnents,
attached to the DWZZA- VA

Step 2. Renove the SCSI cable attached to the DWZZA- VA

Step 3. Renove the DWZZA-VA SBB from t he BA350- XX

Repl ace wth DWZZA-VA option rev. FOl or greater.

Step 1. Pl ug the DWZZA- VA SBB back into the BA350- XX
Step 2. Re-attach the SCSI cable to the DWZZA- VA
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Activity - Caverage Code

(a) Contract W U K
Warranty W u W
| nhouse A
| nvoi ced per Call F
(b) I N-DEC Contract K U
Non Contract/Non Warranty F F
(c)RTD O f-site Agreenent F U
Har dwar e Segnent Code 111 111
Product Line 031 031
BBC Code for K WA 111
BBC Code for F 031
DEC Opti on DWZZA- AA DWZZA- AA DWZZA- AA
or DWZZA- VA DWZZA- VA DWZZA- VA
Option ID X NA NA
Type of Call M M
Request Type I
Acti on Taken D D Y
Qual ity Codes ML J,R X AY,Z

Fail Area-Mdul e FCO DWZZA- AA- FO02 DWZZA- AA- FOO2 DWZZA- AA- FOO2
or FCO DWZA-VA-F001 DWZZA- VA- FOO1 DWZZA- VA- FOO1
FCO Comment s

Mat eri al Used
DWZZA- AA EQ 01705-01 EQ 01705-01 EQ 01705-01
DWZZA- VA EQ 01710-01 EQ 01710-01 EQ 01710-01

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agreenments; * Note material (only) free of charge for all
cust omers.
(b) Applies to INNDEC Area Only
(c) RTD=Return to Digital or Of-site Agreenents; |If Field Engineer
On-site, use Activity Code "F".

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

| |
ONSITE | OFF-SITE H ONSITE | OFF-SITE | MATERI AL ONLY
RAVEL/| EQ I | EQ H RAVEL/| EQ I | EQ ICRDER—ADM N, HANDLI NG |
INSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KI T | PKG SH PPI NG & EQ KI T|
DEC iDECi DECIDECHCUS Icusicus icusi cuS i




