FCO DSRVD- @001 (DAS), DECserver 90L errors & slow echoing chars
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FI ELD CHANCE ORDER NUMBER: DSRVD- Q001

APPLI CABI LI TY: Replace "as needed" DSRVD nodul es, bel ow Revi sion Level "A"
for custoners experiencing problens as noted in the Probl enf Synptom Section
of this FCO docunent. This FCO acconplishes an upgrade for the DSRVD

term nal server, for US. Digital Assisted Service Custoners.

PROBLEM & SYMPTOM This FCO addresses two problens with the DECserver 90L
(DSRVD-**) firmmvare. Term nal and/or printer sessions nay be prematurely
st opped when both printers and termnals are connected to the nodul e and
have Ethernet circuits to the same network service. Wen these sessions
stop, one of the following two error nessages is displayed:

UDS90L- 311 Il 1l egal Message |

%OS90L- 323 Protocol Error-Invalid Slot Received |
Al so, a term nal user connected to a VAX4000 system nay perceive that the |
characters echo onto the screen unacceptably sl ow |

QUI CK CHECK: See Step 7 of this docunent for testing of the DSRVD. |
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1. Ootain the Custoners perm ssion and performall necessary procedures to

2.

|l ogically renove the DSRVD from the NetworKk.

Renove power from the DSRVD by di sconnecting the AC power cord fromthe

outl et and renove DC cable fromth unit or renove fromthe DEHUB.
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* * % % CAlJTIO\I * % % *
* To assure that the AC power is renoved fromthe unit, the AC power *
* cord nust be disconnected. (Stand Alone Unit Only) *
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Mark and renove all cables fromthe DSRVD.
Physically renove the DSRVD term nal server fromthe network.

Install the DSRVD Term nal Server upgrade to the network
replacing all cables that were renoved in Step 3.

Plug the AC Power cord into the appropriate AC outlet to power up the
unit.

Testing of the DSRVD.
a) Power-up the unit, one can verify successful conpletion of the
di agnostic by exam ning the LEDs on the front of the unit.
- If the unit is receiving power, the first LEDw Il be lit.
- If the unit passed the self test both the first and second LED

will be lit.

**NOTE** Pl ease allow up to 10 seconds for the self-test then conpare
the status of the LED s.)

b) Upon connecting to a network, the third LED should be |it.



c) Connect a termnal to one of the server ports and hit <CR> tw ce
to obtain the |l ocal termnal server pronpt "->". Check the
| ogical link by sending a nessage fromthe ternmnal to a
service on the network. On a VAX/ VM5 system runni ng DECnet, you
can send a nessage by using the REPLY/ TERV= command.

**NOTE** Pl ease allow up to 45 seconds for the server to connect to
the service for the first time. The fourth LED should blink
to indicate port activity.
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