FCO DRB32- E- FO01, Mbdul es shipped with ECO i npl enented incorrectly.
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FI ELD CHANCE ORDER NUMBER: DRB32- E- FOO1

APPLI CABI LI TY: This "F' coded FCO wi Il check and upgrade all T1024 field
spares. This FCO does not affect the systens. This FCO incorporates the
follow ng ECO T1024- TWO003, Revi sion 03.

PROBLEM & SYMPTOM  Sone nunber of DRB32- E(T1024) nodul es have shipped with
ECQO( T1024- TWD003) i npl enented i ncorrectly.

SCLUTION:  This FCO consists of a visual check that will allow early
detection of an incorrectly installed ECO before a nodule is consuned and
beconmes a custoner problem

(Dated April 30, 1993)
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FCO KIT NO | DESCRI PTI ON OF CONTENTS
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No di agnostic check and no diagnostic failure will occur if the
DRB32- E (T1024) nodul e has the ECO i npl enented incorrectly.

The ECO affects two signal lines; DRB32_NODE ACTIVE IN, and
DRB32_NODE_ACTI VE QUT. The two signals are application dependent;
if a custonmer does not inplenment these two signals no problens

wi || be encountered.

Due to the varied use of this nodule, an exact problem description
Is not available. One indication would be the custoners reporting
t he NODE ACTIVE is not working correctly.

RESOLUTI ON:

| mpl enent ati on of DRB32-E spares purge FCO Number DRB32- E- FOO1
Digital Services Stockroom 17 has been purged of DRB32-E nodul es,
as of April 23, 1993. Manufacturing has purged all stockroons of
DRB32- E nodul es, as of April 23, 1993.

WWORK  AROUND:
I f custoner reports problens with the DRB32-E option, use VI SUAL
CHECK to verify ECO was inplenented correctly. Replace the nodul e

i f ECO was not inplenented correctly.

Before installing the new DRB32-E option, use VISUAL CHECK to
verify ECO was inplenented correctly.

Field Install ation:

1. Inspect all T1024 shelf stock by follow ng the procedure
for the visual check as shown bel ow
(Taken fromthe Tinme Dependent (BLITZ) dated April 30, 1993.)
VI SUAL CHECK/ QUI CK CHECK:
The follow ng defines a visual check for this problem

LOCATI ON:

Vi ew the T1024 nodul e conponent side up, with LED at the top and
VAXBI connector pins on the bottom

The top left chip is E41 (74F240), this is the chip that the ECO



af f ect s.

To the left of E41 (parallel with E41 pins 6-10) is R143, this
resistor is affected by this ECO
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VERI FI CATI ON:
E41 Pin 14, and 15 should be lifted from VIA s/pin hol es/ pads of the
nodul e, and R143 Pin 1 (pin | ocated closest to top of nodule) should
be lifted.
Awre fromVIA of E41 Pin 14, should be connected to lifted Pin 15
of conponent E41. A wire fromVIA of E41 pin location 15, should be
connected to lifted Pin 14 of conponent E41.
Awre fromR143 |ifted Pin 1, should be connected to lifted Pin 15
of conponent E41.
2. If the visual check shows that the ECO was incorrectly

i npl enented, return the nodule in an appropriate packing
container and replace the kit wth EQ 01680-01. Label
t he nodule as (DOA), and in the conment section, state

that "ECO was incorrectly installed by manufacturing.”
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* NOTE *
* *
* The repl aced T1024 Modul es are to be returned i med- *
* jately to SR #126, via expedited transportation for *

* upgr adi ng.

*
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3. Report this FCO activity on the LARS formin the "Fail Areal

Mbdul e/ FCO Comment s” columm as follows: FCO DRB32-E-F001

(See page 4of 4).
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USA G A EUROPE

Activity -
(a) Contract wW U K

Warranty W U W
(b) I N-DEC Contract K U A

Non Contract/Non Warranty F F F
(c)RTD) O f-site Agreenent F U F

Har dwar e Segnent Code 111 111 111

Product Line 031 031
DEC Opti on DRB- 32-E DRB- 32-E DRB- 32-E
Option 1D X N A N A
Type of Call M M M
Action Taken D D I /V
Fai | Area- Modul e- FCO- Comment s DRB32- E- FOO1 DRB32- E- FOO1 DRB32- E- FOO1
Mat erial Used EQ 01680- 01 EQ 01680- 01 EQ 01680- 01

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agreenents; * Note material (only) free of charge for all custoners.

(b) Applies to INDEC Area Only

(c) RTD=Return to Digital or Of-site Agreenents; |If Field Engineer
On-site, use Activity Code "F".

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

ON-SI TE OFF- SI TE ON-SI TE OFF-SITE | MATERI AL ONLY

I
|
| I
| I
| I
TRAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
|11
|
|
N

I NSTALL| KI T |INSTALL] KIT ||INSTALL] KIT |INSTALL| KI T | PKG SHI PPING & EQ KI T|
I I I I I I I I

DEC | DEC| DEC | DEC|| QUS | QUS| QUS | QUS| CUS |
I I I I I I I |

\\ FCO DOCS DRB32



