FCO DNSBX- @001, Potential for Electrical Short in the Transforner
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FI ELD CHANCGE ORDER NUMBER: DNSBX- Q001

APPLI CABI LITY: This is an "O' coded FCO and it should be installed on al
DECni s 600 pl atforns: DNSBX- AD, DNSBA- BC/ BD, DNSEA- BC/ BD, DNSEB- BC/ BD,

DNSEC- BC/ BD, DNSED- BC/ BD, DNSEE- BC/ BD, DNSEF- EE/ BD, DNSBB- BC/ BD, DNSBD- BC/ BD.
This FCOw Il replace the H7720- AA (30-36324-01) with revision "C01".

PROBLEM & SYMPTOM Under certain failure nodes, there are indications for

a potential cause of an electrical short in the transforner. This could
result in the power supply overheating. The synptomis an unexpected failure
of the device due to | oss of power. This may be acconpani ed by rel ease of
snoke. This is not a safety hazard. (Continued on Page 2)

SCLUTI ON: The solution for this problemis to replace every power supply
H7720- AA bel ow revision CO1 with revision CO1 or higher. However, because
the DECNI'S 600 is a key high-end networking product, FCO inplenentation wll
need to be schedul ed in advance with custoners. The custoner and Field
Service will need to agree and schedule a "non-critical" time to have the
PSU r epl aced.

QUI CK CHECK: All good and fully tested PSUs will be at revision CO1l or

hi gher. Al "suspect"” PSUs wll be at |ower revisions; either AO1l, BO1l, BO2
or B03. The revision nunber is situated imediately under the AC input
socket .

PRE/ CO- REQUI SI TE FCO. N A | MFIT HRS
| 1.0
I

TOOL/ TEST EQUI PMENT: Other than 2 flat-head screwdrivers (1 snmall, 1 |arge),
no special tools or equipnent are needed.

FCO PARTS | NFORVATI ON

FCO KIT NO. | DESCRI PTI ON OF CONTENTS

EQ 01683- 01 I30-36324-01 Power Supply, Rev C01

FA- 05020- 01 iFI ELD APPLI CATI ON (FA) DOCUMENT |
I

FCO CHARG NG | NFORVATI ON ( See Last Page)

APPROVALS

TECH. ENG NEER | ENG. BUSI NESS MGR. | DS LOG STI CS DS PRODUCT SAFETY

Robert Brister

Charng-M ng Yeh | Richard Benwel | | Moshe Rodi ti
M
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|
| |

CROVEDI A | PARTS AVAI LABILITY | FCO REVI SI ON | FCO RELEASE DATE

Brenda Rogers | February 14, 1994 | B | February 3, 1994
| |
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PROBLEM & SYMPTOM (Continued from Page 1)

A nunber of Decnis 600 units in use at custoner |ocations have
experienced power supply failures. The failures are caused by
an electrical short in the transformer, which results in the
power supply overheati ng.

The 30-36324-01 power supply is manufactured by ASTEC Cor porati on.
The DC/ DC converter conponent of the power supply undergoes hi pot
testing as part of the manufacturing process. This testing can result
I n "carbonization" of the transfornmer w ndings within the DC DC
converter, which eventually causes the failure. No systemwarning is
generated by the DECNIS system Therefore, the DECNIS 600 shuts down
wi t hout prior notice. The failure can occur at any tinme after the
product is placed in service.

Digital Product Safety has determ ned that the DECNI'S 600 encl osure

effectively contains the mal function, and that the failures do not
constitute a safety hazard.
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I NSTRUCTI ONS ON HOW TO | NSTALL THE DNSBX- Q001 FCO
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* k% CAUTIO\I * k%
VAR A STATI C WRI ST STRAP AND USE A STATI C MAT

This nodul e, as all other nodules, contains electrostatic
di scharge sensitive devices (ESDS). The use of the VELOSTAT
kit is essential to prevent damage which may not be noticed
i medi ately.
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Refer to Chapter 11 of the "DECnis 600 Service Manual"
(EK- AO543-1N) for instruction on howto renove and repl ace the
parts needed for this FCO Refer to Chapter 4 for testing the
install ed system

Power down the system and di sconnect power cord fromwall outlet.

Attach the static protection equipnent.

Renove the protective cover.

Loosen the screw and renove the power supply unit fromthe system

Install EQ 01683-01 and reverse the precedi ng steps.

*** Before powering up the DECnis 600 make sure that all cards are
seated correctly.

Power up the system
*** 1f the system passes the power-up self test, and | oads and
runs the DECnis 600 software successfully, the FCOis
conpl et e.

Return the ol d power supply for upgrade.

Report this FCO activity on the LARS formin the "Fail Area/ Mdul e/
FCQO Comment s colum as foll ows: FCO DNSBX- Q001. (See Page 4)

I T + |
| | | | . | | | | | FCO DNSBX- 0001
| DI i gl i |t | all | |
I e T e R PAGE 4 OF 4
T + |
|
LARS
USA APA EUROPE
Activity -
(a) Contract W U K
Warranty W U W
(b) I N-DEC Contract K U A
Non Contract/Non Warranty F F F
(c)RTD O f-site Agreenent F U F
Har dwar e Segnent Code 111 111 111
Product Line 031/ 001 031/ 001 031/ 001
DEC Opti on DNSB* DNSB* DNSB*
Option 1D X N A N A

Type of Call M M M



Acti on Taken D D l1/V

Fai | Area- Modul e- FCO Corment s DNSBX- Q001 DNSBX- 0001 DNSBX- 0001
Material Used EQ 01683-01 EQ 01683-01 EQ 01683-01
(a,b)vaterial Used EQ 01683-01

*(a, b) Uni que EQ Number EQ 01683-01

(c) Labor ONLY reporting if customer should order EQ from DAS.

If customer wants FS to provide Material and Labor and the "Event”
is customer billable, FS should not use EQ kits but rather piece
parts from stock.

* Used for Authorized FCO audits and nultiple use EQs.

Note: NO AUDIT TIME AUTHORI ZED FOR THIS FCO | og call wusing Activity 'K,

Type of Call *T, Action Taken "M and Product Line 031 or 001

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT

NONWARRANTY/ NONCONTRACT

* *

i
ON-SITE | OFF-SITE || ONSITE | OFF-SITE | MATERI AL ONLY**
| | | | |

RAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
I NSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KIT | PKG SHI PPI NG & EQ KI T|
| | | | | | | | | I
DEC | DEC| DEC | DEC || CQUS |CUs* | CUS |cCUs* | CUS* |
| | | | | | | | |

* FCOmaterial (EQKits) will be provided at the prevailing cost-recovery

prices.

FCO material (EQ Kits) are avail able through the Digital Self-Mintenance
Services G oup on an exchange basis, unless otherw se specified in the
FCO docunent .



