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FI ELD CHANCE ORDER NUVBER:  DWVHUB- MB- Q001

APPLI CABI LI TY:

This FCO applies to DEChub 900 Multi Swi tch (DVHUB- MB) products in the
nunber range of AS421nnnnn to AS439nnnnn. It also applies to
any spares (DVHUB- MA).

seri al

These products were manufactured between June and Cct ober,

Not e:

1994.

"nnnnn" in the serial nunber, as noted above, can be any
5 digits.

PROBLEM & SYMPTOM
The Power Distribution Mdule (70-30820-01) in the DVHUB- MB hubs nay

exhi bit an overheating condition because of an out of tolerance

mechani ca

fastener scheme with the power distribution board.

(54-22352-01 rev F2)

For details

see next page

SOLUTI ON:
Repl ace Powe

r Distribution Mdule Assenbly 70-30820-01 rev A02

with rev B02

QUI CK CHECK:
Check the DEChub 900 Multi Switch for the serial nunber to be in
t he range of AS421nnnnn to AS439nnnnn and DVHUB- MB(- MA) bel ow rev B02.
PRE/ CO- REQUI SI TE FCO | MFIT HRS
None. | 1.0 HR
|
TOOL/ TEST EQUI PVENT:
Fl at head screwdriver
Phillips head screwdriver
5/ 16 nut driver
FCO PARTS | NFORMATI ON
FCO KIT NO. | DESCRI PTI ON OF CONTENTS
|
EQ 01740-01 | - Power Distribution Mdule kit 70-30820- 01
| - Cable damp U-clip (QQy=2) 90-09771-05
| - Tie wap 90-07031-01
| - DECHUB 900 Multi Switch Power
| Di stribution Assenbly Upgrade Kit
| Docunent EK- DH2MS- RE
| - DECHUB 900 MultiSwitch Pin W pe 70-32701-01
| Upgr ade kit
| - 3"x1" label for noting newrev 90- 09255-01
FA- 05075- 01 | - FA docunent
|

FCO CHARG NG | NFORVATI ON ( See Last Page)




APPROVALS

TECH. ENG NEER | ENG BUSI NESS MGR. | DS LOG STI CS DS PRODUCT SAFETY

|
Madj id Far | Mchelle Bigelow | CGeorge Sinko | Robert Brister
| | |
M CROVEDI A | PARTS AVAI LABI LI TY | FCO REVI SI ON | FCO RELEASE DATE
Di ane MacDonal d | Feb 9, 1996 | A | Feb 9, 1996
| |
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Probl em Sumary cont. :

The problem was narrowed down to only the systens nade during the
manuf acturing period of the stated serial nunbers. Wen this failure
occurs it can result in sone nelting and/ or deformation of the product
enclosure, primarily around the AC i nput and 48V connectors | ocated at
the bottom of the unit bel ow the power supplies. It nay al so produce
enough snoke to trip a snoke detector under the right circunstances.
Al though this failure may prove to be quite dramatic, it does not
effect the safety of the product and is therefore not considered a
safety problem

Synpt ons:
1.) None unl ess there is an actual nodule failure.

2.) Upon failure, the Power Distribution Module will short out
and the hub will cease to operate. The short circuit wll
result in an overheating condition. |If unchecked, the PCB
and DEChub external plastic casing in the inmediate area my
di scol or and nelt.

3.) There is no danger of electrocution or fire associated
wth this issue. However, should the plastic nelt, an
unpl easant snell will be present. The DVHUB nay al so emt
a good anount of snoke.

Note again that only those hubs within the date code are to be
upgraded. Custoners who insist on the FCO even though their
Hub does not fall in the date code range shoul d be handl ed
consistently with normal processes for 'demandi ng custoners’.

Custoners who call for the FCO and do not have hubs that fal
Wi thin the specified date codes should be passed on to the
| ocal FCO managers.
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Use ALL ESD safety precautions to prevent DOA's on nmaterial in kit.

kkhhkkhkkhhkkhkhkhhhkhhkhhhkhhkhkhhkhhhkhkhkhhrhkhhkhkrhkhhhkhhkhkhhkhkhkkrhkhhkhkrkhkkhhkhkikkikkkikk*

CAUTI ON

*
*
The nodule, as with all nodules, contain electrostatic *
di scharge sensitive devices (ESDS). The use of the Vel ostat *
Kit or ESD nodul e box is essential to prevent danage which *
may not be noticed i mediately. *

*

kkhkkhkkhkkhkhkkhkhkhkkhhkkhkhkhkkhhkhkhkkhhkhkhkhkhkhkhkhhkhkhkkhhkhkhkhkhhkhkhkkhkhkkikkhkkhkkikhkhkikkikikkikk*k*%x

L T T

Setting up Velostat Kit

a. Unfold the Velostat mat to full size (24" x 24")

b. Attach the 15 foot ground cord to the Vel ostat snap fastener
on the mat.

c. Attach the alligator clip end of the ground cord to a good
ground on the cabi net.

d. Attach the wist strap to either wist and the alligator clip
to a convenient portion of the mat.

e. Renove the nodule fromthe spares kit and lay it on the
vel ostat mat.

kkhkhkkhkkhkhkkhkhkhkkhhkhhkkhhkhhkhkhhkhhkhkhhkhkkhhkhhkhkhhkhkhkhkhhkhkkhhkhkhkkihkhkhkkikhkkikkikikkikkk*kx*

CAUTI ON

connected to the box and the box is connected to chassis of
t he devi ce bei ng upgraded.

kkhkkhkkhkkhkhkkhkhkhkkhkhkkhkhkhkkhhkhkhkhkkhhkhkkhkhkhhkhkkhhkhkhkhkhhkhkhkhkkhhkhkkhkkhhkkhkkhkhkkikkhkikkikkkikk*

*
*
If using a nodule in an ESD box, insure wist strap is *
*
*
*

R I T
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The details of the followi ng instructions can be found in the
docunent EK-DH2MS-RE that were shipped with the EQ Kit.

Addi ti onal | nformation:

54-22352-01 rev changed fromF2 to F3
54-22353-01 rev changed from FO2 to FO3
70-30820-01 rev changed from A02 to B02

- 2 screws are included in the EQ Kit:
- Backpanel screw replacenent (with |ong ones):
When the HUB cover is taken off, the top 1/4 in (.5cnm
of two posts m ght break. Two cover screws go into these
posts. \Wen the posts is broken, the screws are not |ong
enough to be of any use. Therefore the 2 | onger screws
are supplied to use in place of the 2 shorter screws.

Check the DEChub 900 Multi Switch for the serial nunber to be in

t he range of AS421nnnnn to AS439nnnnn and DVHUB- MB(- MA) bel ow rev B02.
The serial nunber is on a |abel [ocated on the top right corner

of the hub chassis, when facing the nounted hub. The serial nunber can
only be viewed from above when the hub is in its nounted position.

Note that this FCO kit contains a Rev Change sticker. A check shoul d
al so be done by looking in the general area of the above nentioned
tag. Look to see if this FCO has al ready been perforned by checking
to see if such a sticker has been placed on the hub.

1. Note the options and DVHUB settings for HUBwatch, if applicable.
2. Power down the hub to save current settings. (includes renoving the
power cord, if applicable)
3. Renove the hub fromthe wall nount or the rack nmount (includes
renovi ng the rack nount brackets, if applicable).
4. Renove any options attached to the Hub if applicable, noting their
exact positions (Slots) for reassenbly.
5. Place the Hub face down on a table or other flat surface and
renove the cover
6. Renpve the nodul es
- secretari at
- matrix
- power distribution assenbly

N

nstall the FCO upgrade kit (including the Pin Wpe Kkit)

then the reinstall the nodul es.

8. Replace the cover (note to use the 2 |onger screws supplied) and
reinstall the hub on the wall.

9. Replace the options in their exact position (slots) from which
they were renoved. (This will ensure that all previous settings are
restored).

10. Re-mount the Hub to the wall nount or the rack nount.

11. Apply power to the Hub.

12. Check the options and the DVHUB Setti ngs using HUBwat ch, if

appl i cabl e.
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13. Wth a ball point pen, fill in the new revision sticker as
follows and affix to the top of the hub near the nodel/seri al
nunber tag.
U U +
| P/'N DVHUB- VB |
| |
| C. S REV. C ECO |
|~ |
| MFG. -date this was done- |
o +

14. Digital field engineers should report this FCO activity on
their LARS form per the attached instructions.
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LARS

CATEGORY O USA APA EUROPE
Activity - Coverage Code
(a) Contract w U K

Warranty W U W

I nhouse A

| nvoi ced per Call F
(b) I N-DEC Contract K U

Non Contract/Non Warranty F F
(c)RTD) O f-site Agreenent F U

Mt / FS/ Seg Code



Code for WK, 111 111

Code for F 031 031

BBC Code for K, WA 111

BBC Code for F 031
DEC Option DIVHUB- VA DVHUB- VA DIVHUB- VA

DIVHUB- VB DIVHUB- VB DIVHUB- VB

Option 1D X N A N A
Type of Call M M
Request Type I
Acti on Taken D D Y
Qual ity Codes ML, J,RXAY,Z
Fai |l Area-Mdul e DVHUB- MB- 001 DiVHUB- MB- Q001 DIVHUB- MB- Q001

FCO Conment s

Mat erial Used EQ 01740-01 EQ 01740-01 EQ 01740-01

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agreements; * Note material (only) free of charge for all
custoners.

(b) Applies to INNDEC Area Only

(c) RTD=Return to Digital or Of-site Agreenents; |If Field Engineer
On-site, use Activity Code "F".
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FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT

ON-SI TE OFF- SI TE ON-SI TE

I

NONWARRANTY/ NONCONTRACT |
I

OFF-SITE | MATERI AL ONLY |

I

|
|
I | I
| | | |
TRAVEL/ | EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
|1
|
|
N

INSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KIT | PKG SH PPI NG & EQ Ki T|

I I I I I I I I
DIGTAL|DIG T|DIG TAL|DIG T|| CUST |CUST | CUST | CUST| CUSTOMER

Digital Enployees should use the attached information to conplete their LARS
report.



NON- DI G TAL SERVI CE PROVI DERS
These products are not covered by the the Digital AWSP offi ce.
Anyone w shing to purchase the contents of this FCO can do so through
Di gital Self-Mintenance Services G oup.



