FCO DEFEB- FOO1, Fan circuitry mal functions
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FI ELD CHANGE ORDER NUMBER ~ DEFEB- FOO1 |

I

|

APPLI CABI LI TY: Rework "as needed" DEFEB-AA and DEFEB- AB with 54-19375-01
Application Mdul es bel ow Revi sion "Bl1". |
This FCO i npl ements ECO nunber 5419375- TWOL1.

PROBLEM & SYMPTOM  This FCO corrects the foll owi ng problens: 1) The DEFEB
fan sensing circuitry may indicate properly operating fans even though the
fans are mal functioning. 2) The fan sensing circuitry may indicate nal func-
tioning fans even though the fans are operating correctly.

SOLUTI ON: Repl ace those DEFEB Application Processor Mdul es (AP),
54-19375-01, in the Field below Revision "B1" with AP nodul e at Revi sion
"Bl".

QUI CK CHECK: Application Processor (AP) Mdule, 5419375-01, at Rev "Bl". |
|

PRE/ CO- REQUI SI TE FCO. N A | MITI HRS |
| 1.0 hr. |

TOOL/ TEST EQUI PMVENT: #2 Phillips-head screwdriver, and ESD Custoner |
Service Kit Part # 29-11762. |

FCO PARTS | NFORVATI ON

I
I
|
I
APPLI CABILITY |
|
|
I
I

FCO KIT NO | DESCRI PTI ON OF CONTENTS | EQ KI'T VARI ATI ON
| |
| Quantity Part Nunber Description | DEFEB fam |y of
EQ 01621-01 | 1 54-19375-01 Application Procsr Md| Fiber Optic
FA- 04954-01 | 1 FA- 04954- 01 FCO Docunent | Bridges
| |

FCO CHARG NG | NFORVATI ON |

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

i
ONSITE | OFFSITE || ONSITE | OFF-SITE | MATERI AL ONLY
I | | I I
TRAVEL/ | EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
INSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KIT | PKG SH PPI NG & EQ KI T|
I I I | | I I I I I
DEC | DEC| DEC | DEC|| QUS | QUS| CUS | CUS | cus |
| | | | | | | | | |
APPROVALS |

I

CSSE | CS LOG STI CS | CS PRODUCT SAFETY |

Jonat han Levy | Moshe Roditi | Robert Brister |



CSSE MANAGER | This docunment is published | FCO RELEASE DATE

Jonat han Lew s |on nultiple nedia including | 1 March, 1992
| har dcopy, Custoner Services |
M CROVEDI A | M crofiche Librari es, | FCO REVI SI ON

Di ane MacDonal d | Cust oner Services CD-ROM and| A |
| MOS M crofiche Libraries.

POPULATI ON | | PARTS AVAI LABI LI TY |
63 | | March, 1992 |
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REWORK PROCEDURE

NOTE: DECbri dge 500 Probl em Sol vi ng Manual (EK-DEFEB-PS) possession and
pre-famliarization is suggested!

1. Cbtain the Customers perm ssion and performall necessary procedures
to logically renove the DEFEB fromthe Network.

NOTE: Any managenent set data will have to be rel oaded into the new
Application Processor (AP) Mdul e via DECELMS or DECMCC.

2. Renove power fromthe DEFEB by di sconnecting the AC power cord
fromthe outlet.
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* k% % CALJTIG\I * k% *

Let hal exposed voltages exist in the power supply. Therefore, always *
di sconnect the AC power cord before renoving or replacing any FRU s. *
Do not apply power to the bridge unless the card cage is fully *
inserted in the bridge enclosure. Only qualified service engineers *
shoul d perform any FRU renoval and repl acenment procedures. *
*
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3. Record their locations and renove any bl ocking port connections from
t he bridge.

4. |If necessary disconnect the AU or Thin Wre interface cable from
the NI nodule. Note that the AU cabl e connector |ocks in place by
means of a slide latch. To renove the AU cable, push the slide latch
to the right to unlock the connector. To renove the Thinw re cabl e,
push in and rotate the connector a quarter turn.

5. If necessary renove the fiber optic cable fromthe FI nodule. If you
have a protective cover available, place it on the fiber optic
connector to protect it against dust.
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* * % % CAlJTIO\I * % % *
* Sone fiber optic equipnment can emt |aser light that can injure *
* your eyes. Never | ook into an optical fiber. *
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* * % % CAlJTIO\I * % % *
* The ROM5S in this FCO as with other nodul es and ROVS, contain *
* el ectrostatic discharge sensitive devices (ESDS). The use of the *
* VELOSTAT kit is essential to prevent danage which nmay not be *
* noti ced i nmedi ately. *
* *
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6. Attach the ESD ground strap.
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REVWORK PROCEDURE (conti nued)

7. Before renoving the AP nodule, record the existing switch settings on
that nodul e so that you can set the switches on the replacenent nodul e
to the sane position.

8. Using a #2 Phillips-head screwdriver | oosen the quarter-turn fastener
on each side of the AP nodule. Push in and turn the screwdriver
one-quarter turn counter-clockw se. The fastener will pop out when
unl ocked.

9. Swing the two ejector |evers on the AP nodule to the unlock (outward)
posi tion.
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* * k% CALJTIG\I * k% *
* These | ogi ¢ nodul es have conponents on both sides of the nodul e. *
* Renoving or inserting the nodule at a slight angle can danage it. *
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10. Carefully slide the AP nodul e strai ght out of the card cage to renove.
Be careful not to let the conponents on the bottom of the nodul e
scrape against the ejector levers on the nodule belowit.

11. Using the AP Modul e, part # 54-19375-01, fromthe FCO EQ Kit, verify
that the Revision of this nodule is at Revision "Bl".

12. Verify that the swtches on the replacenent AP nodule are set to the
sanme positions as the switches on the renmoved AP nodul e. The AP
nodul e contains the address ROM for the bridge, the physical address



13.
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of the bridge will change when you replace the AP nodul e. An address
| abel on the nodule lists the new address.

Check that the AP nodule ejector levers are in the unlock position
(swung outward). Hold the replacenent AP nodul e conponent side up

and carefully slide it into the appropriate card cage slot until it
makes contact with the backpl ane connector. Do not |et the conponents
on the bottom of the nodul e scrape against the ejector |levers of the
nodul e below it.

Firmy push the ejector levers inward until the nodule is fully seated
into the connector (Note: Wen all nodules are properly inserted, al
the ejector levers should be aligned.)

Using the Phillips-head screwdriver, tighten the two quarter-turn
fasteners that attach the nodule to the card cage (by pushing in and
turning the screwdriver clockw se.)

Re-connect the interface cables, if necessary, then the power cord.
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REWORK PROCEDURE (conti nued)

Testing of the DEFEB is acconplished by a diagnostic self-test whenever
power is applied to the unit. Wen the entire self-test is conplete
(approximately 1 mnute) and the diagnostics detect no fatal errors,
t he operational firmvare is called to begin normal bridge operation.

Verify that the firmmare Revision of the new AP nodule is at V3.0, add
the new bridge to the ELMS Registry and restore the Custoners nanagenent
par aneters.

Compl ete LARS data as shown on Page 5 of 5.

Update the Site Managenent GQuide to reflect installation of this FCO
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LARS EXAMPLE
CATEGORY F USA G A EUROPE
Activity -
(a) Contract and Warranty wW U Y
(b)IN-DEC Contract & Warranty K
Har dwar e Segnent Code 111
Non Contract/Non Warranty F F F
(c)RTD) O f-site Agreenent F
Product Line 01
DEC Option DEFEB DEFEB DEFEB
Type of Call M M M
Acti on Taken D D I
Fai | Area-Mdul e- FCO Corment s DEFEB- FOO1 DEFEB- FOO1 DEFEB- FOO1
Mat erial Used EQ 01621-01 EQ 01621-01 EQ 01621-01

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)
Agr eenent s.

(b) Applies to I NDEC AREA ONLY - Warranty Optinum Warranty Standard
and Warranty Basic (on-site) Agreenents.

(c) RTID=Return to Digital or Of-site Agreenents; If Field Engi neer
On-site, use Activity Code "F".
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