_ FCO CXAl6- FO0l1, Errors on DECserver 500/550 w CXAl6 installed

I i S S S S & 11 FFFFF CCCC OO0 LEVEL OF PAGE 1
| | | | | | | | F C O O URGENCY
| D] I | G| I | T|] A|] L | FFF C O O +----- + OF 5
I I I I I I I I F C O O | F |
T g S F CCCC 00O +----- +

FI ELD CHANGE ORDER Nunmber CXA16- F001

Applicability: Replace "as needed" CXAl6's (MB118-YA's) in the Field bel ow
Revi sion "E2" which are exhibiting the problem synptons as noted in the
Probl en’ Synpt om Section of this FCO docunent.

(Applicability Section continued on page 3 of this FCO docunent.)
Probl en’ Synptons: 1) Artificial login attenpts on the DECSERVER 500/ 550" s
with the CXA16 nodule installed. 2) Excessive framng errors on DECSERVER
500/550's wth the CXA16 nodule installed. 3) Locked Ports on the DECSERVER
500/ 550's with the CXAl16 nodul e installed. 4) Excessive Port overrun errors
on the DECSERVER 500/550 with the CXAl6 nodul e installed. 5) Server slowdown
due to false |logins on the DECSERVER 500/550 with the CXA16 nodul e install ed.
NOTE** The above listed problens will nost |ikely occur when a termnal is
powered of f during normal operations.

Compatibility/Prerequisite FCO | Estimated Tinme to Instal

NONE | EUR/ 1.0 Hr., G A & US/ 0.5Hr.
________________________________________________ o o e e e m e e m e e e e e e e e e e e e e ==

Speci al Tools or Test Equi pnent

NONE

FCO Parts Information
Order by | Content s
FCOKit # L e e
| Quantity Part Nunber Descri ption

________________ o o o o e o o o o e e e o o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e m e e e ==

EQ 01545-01 | 1 MB118- YA CXA16 Line Card

FA- 04850- 01 | 1 FCO Docunent

EQ Kit Variation/ System Option Applicability: DSRVB-AA, DSRVB-AB, DSRVB- BA,
DSRVB- BB, DSRVS- CA, DSRVS- CB, DSRVS-DA, and DSRVS- DB.

Approval s
CSSE Engi neer | F.S. Product Safety | F.S. Logistics
Davi d Benson | Robert Brister | Ed Duggan
________________________ o
Responsible CSSE Mgr. | F.S. Mcrofiche Libraries | Affected Popul ation
Jonat han Lew s | | 6,571

------------------------ +  EP-FSVDC-LB VAX .



EDS&P M cropubl i shing | | Initial Kitting

D ane MacDonal d | VAXnot es | 6,571
------------------------ +  STARS A T
Revi si on | | Hardcopy Publication
A I | 6,571
________________________ + o e e e e e e e e e e e e e e e e e ==
FCO Rel ease Date | | Parts Availability
19- JUN- 89 | | June 1989

FCO CXAl6-F001

PAGE 2 OF 5

1)

2)

3)

REWORK | NSTRUCTI ONS

NOTE ** DECSERVER 500/ 550 Techni cal Manual possession and
pre-fam liarization is suggested.

Locate the DECSERVER 500/ 550’ s exhi biting the probl ens/synptons
as noted in the Probl em Synptom Section of this FCO docunent.

Gbtain the Custoners perm ssion and performall necessary
procedures to renove the DECSERVER 500/ 550 fromthe Custoners
net wor k.

Power down t he DECSERVER 500/ 550 Server.
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* To assure that the AC power is renoved fromthe unit, the AC power cord*

* nust

* unit.

be di sconnected. Do not renove any FRU s with power applied to the*

*
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4)

5)

6)

7)

| f the DECSERVER 500/ 550 has a front cover, renove the cover by
inserting the antistatic key into the keyhole and turning cl ockw se
to the stop position.

Lift the cover up and then outward.

Locate the CXA16 (MB118-YA) Line Card Mdul es bel ow Revi sion

"E2" for the affected lines. Renove the nodule fromthe DECSERVER
500/ 550 by |l oosening the 2 1/4 turn fasteners securing the handle
to the card cage by pressing in and turning in a counterclockw se
di rection.

Si nul t aneously pull the upper and | ower release | evers outward
to di sengage the nodul e fromthe backpl ane and gently slide the



8)

* *

nmodul e outward to renove it fromthe server

bserve the address and vector swi tchpack settings of the CXAl6
(MB118- YA) nodul e/ nodul es just renoved fromthe DECSERVER 500/ 550.
Set the switches of the new CXA16 (M3118-YA), (supplied with this

EQ Kit), to the sane switchpack settings. Install the new CXAl6
(MB118-YA) nmodule into the slots the CXAl16 (M3118-YA) nodul e/ nodul es
was/ were renoved from

NOTE ** Set the new CXAl16 (MB118-YA) switches to the SAMVE
swi tchpack settings as the renoved CXA16 (M3118-YA). If
unsure of settings please refer to the CXALl6 and/ or
DECSERVER 500/ 550 Techni cal Manual s.
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9)

10)

Restore power to the DECSERVER 500/ 550 Server.

Testing of the CXA16 (M3118-YA) Line Cards is perforned by an

I nternal diagnostic self-test perforned at power-up. Verify that

t he CXA16 (M3118-YA) nodule OK LED' s (G een LEDs) turn off and on
as each CXAl6 is tested. The DECSERVER 500/550 is ready for nornal
operation when the Servers’ display LED s begins alternating

bet ween 0 and 8.

**NOTE** |f the power-up self test diagnostic is not successful

11)

12)

13)

verify swi tchpack settings of the CXA16 and/or consult
t he DECSERVER 500/ 550 Techni cal Manual for additi onal
i nformati on.

Re-install the front cover of the Server.

Compl ete LARS data as per exanple on Page 5 of 5 of this FCO
Docunent .

Update the Site Managenent CGuide to reflect installation of
t his FCO

Applicability (Continued from Page 1)

On

D gi tal Equi pnment communi cations systens using DEC423, problens

have been known to occur when a user termnal is powered down, or a
termnal line is left unterm nated. This creates a condition where
signal cross-talk from adjacent active lines or noise from other

el ectrical sources is received at the |ocal system or DECserver and
the systemattenpts to act upon the signal received. The usual



scenario is one where the systemattenpts to have the "noise"
log-in and fails. The 5180 receiver chip is used in the CXAl6
(MB118-YA) which is used in the following Digital products:

1) DSRVS- AA, DSRVS- AB, DSRVS-BA, and the DSRVS- BB DECSERVER 500
Et hernet Term nal Servers using the CXAl6 (M3118-YA) receiver
cards for RS423 applications.

2) DSRVS- CA, DSRVS-CB, DSRVS-DA, and the DSRVS- DB DECSERVER 550
Et hernet Term nal Servers using the CXA16 (M3118-YA) receiver
cards for RS423 applications.
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Probl em Synptons: (Continued from Page 1)
1) Artificial login attenpts on the DECSERVER 500/ 550"s with
the CXA16 nodul e install ed.

2) Excessive fram ng errors on DECSERVER 500/550°s with the
CXAl16 nodul e installed.

3) Locked Ports on the DECSERVER 500/550's with the CXAl16 nodul e
I nstall ed.

4) Excessive Port overrun errors on the DECSERVER 500/ 550 with
the CXA16 nodul e install ed.

5) Server slowdown due to false |ogins on the DECSERVER 500/ 550
with the CXA16 nodul e install ed.

**NOTE** The above |isted problens will nost |ikely occur when
a termnal is powered off during normal operations.
EQ Kit Variation/ System Qoption Applicability (Cont. from Page 1)

DSRVB- AA, DSRVB- AB, DSRVB- BA, DSRVB-BB, DSRVS-CA, DSRVS-CB,
DSRVS- DA and DSRVS- DB.
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LARS
CATEGORY F
USA G A EUROPE
Activity -
Contract and Warranty wW U Y
Non Contract/Non Warranty F F F
RTD O f-site Agreenent F
DEC Opti on CXA16 CXAl16 CXA16
Type of Call M M M
Action Taken D D I
Fai | Area- Modul e- FCO Comment s CXA16- FOO1 CXA16- FOO1 CXAl16- FOO1
Mat eri al Used EQ 01545-01 EQ 01545-01 EQ 01545-01

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agr eenent s.

(b) RTD=Retur
On-site,

\ A CXAL6
\\ CXAL6

\\ BENSON
\\ 1989

\\ JUN

\\ FCO_DOCS

nto Digital or Of-site Agr
use Activity Code "F".

eenents; If Field Engineer



