FCO Field Application Docunent (FA) Category O
FI ELD CHANGE ORDER NUMBER: BAXXX- 0001 rev 2.01

APPLI CABI LITY: This FCO applies to only the Celebris FX 5xxx systens with
the riser nodul es (54-24508-01) that have the 21040- AB (21-40593-05) chip
in location E4. The production tinme for the failing nodul es was between
24- Mar - 97 and 20- May- 97.

UNI TS: Anmeri cas: 15 Europe: 1, 147 APA: 2,710 TOTAL: 3, 872

PROBLEM & SYMPTOM
Symptom Cel ebris FX systens may hang during | arge data transfers over the
net wor K.

Pr obl em The Cel ebris FX R ser Mdul es (54-24508-01), between the serial
nunber range TA71300545 and TA72000482, were built with the 21040- AB
(21-40593-05) chip. The 21040- AB (21-40593-05) chips are not perform ng as
conpati bl e replacenments for the 21040- AA (21-40593-03) chip.

SOLUTI ON:  Repl ace Modul e 54-24508-01 with new nodule from EQ 01753-01 KI T
wher e synptons occur

QUICK CHECK: To identify 21040-AB controller on Cel ebris FX 5xxx system
downl oad follow ng programor take FCO test utility diskette.
htt p:// pcbu. ako. dec. coni psu/ 1cf x5/ techti ps/ nashobari ser. ht m

PRE/ CO- REQUI SI TE FCO. N A MFIT HRS: .75 hrs
TOOL/ TEST EQUI PMENT: Standard FS tool kit and ESD kit
FCO PARTS | NFORVATI ON:
FCO KI' T Nunmber DESCRI PTI ON OF CONTENTS
EQ 01753- 01 54-24508-01 SlimRiser Card
FA- 05088- 01 FA Docunent
FCO Deci sion | npl enentati on Process:
A. Custoner Call / Request to CSC
Singl e Event (specific end-user)
FCO Synmpt om => di spatch eng. (Synptom System hang during |arge data

transfers over the network requiring a systemreboot).

* copy or take FCO test utility diskette
(http://pcbu. ako. dec. com psu/ 1cf x5/t echti ps/ nashobari ser. ht m

* install EQ Kit per instructions.

* conpl ete LARS and material consunption reports indicating usage of
EQ 01753-01.

* Oher => closes at CSC or dispatch eng.
B. Account Request (account requesting all systens to be upgraded)

* Copy test utility diskette and request custoner to run disk and report
back fi ndi ngs.



OR

* Di spatch engi neer to verify Account’s systens for potential failure using
test utility diskette.

* Foll ow ng custoner’s or engineer’s review, install FCOin all effected
syst ens

* Conpl ete LARS and material consunption reports indicating usage of
EQ 01753-01.

FCO CHARG NG | NFORVATI ON:

For Digital enployees, all |abor nust be reported via LARS. For Europe,
see MCS Europe LARS Instructions and Codes FY98: On-Site Code: PYY
(Planned Activity: FCO or Code: CEY (Repaired by FCO Al EQKits nust be
consuned at Logistics under Consunption code: Y

For Non-Digital Service Providers: Authorization, Odering and O aim

directions can be obtained fromthe Digital AWP office. D rect requests
to 1-800-398-2977 (AWSP #2)

REPAI R PROCEDURE: *
1. Downl oad programto identify 21040-AB controller on Cel ebris FX 5xxx
system

2. Execute programon Cel ebris FX bxxxx systemw th suspected bad NI C
controller.

* | f 21040-AA (the proper chip) is in the system follow ng does not apply.
* | f 21040-AB, continue wth re-work.

3. Renove cover
4. Check E4 on riser card for chip type:

* | f E4 is 21040- AA or 21040-AC, the proper chip is in the system
no rework required.

* |f E4 is 21040-AB, continue with re-work.
5. Renobve side bar
6. Renpve M.B.
7. Di sconnect cables fromriser card:
Power cabl e
| DE cabl e(s)
FDD cabl e

Control panel cable

8. Renove screws fromriser card.



9. Renopve riser card.

10. Position newriser card in enclosure and replace screws.

11. Reconnect riser card cabl es:
Power cabl e
| DE cabl e(s)
FDD cabl e
Control panel cable
12. Re-install MB.
13. Repl ace si debar.
14. Repl ace top cover
15. Connect systemto nonitor, keyboard and power Ii ne.

16. Run AM Di agnostic to confirm operation.

* CAUTI ON: Use ALL ESD safety precautions to prevent DOA' s on
material in kit. The nodule, as with all nodules, contain electrostatic

di scharge sensitive devices (ESDS). The use of the Velostat Kit or
ESD nodul e box is essential to prevent damage which may not be noticed
I mredi ately. *

Setting up Vel ostat Kit
a. Unfold the Velostat mat to full size (24" x 24")

b. Attach the 15 foot ground cord to the Vel ostat snap fastener on
t he mat.

c. Attach the alligator clip end of the ground cord to a good
ground on the cabinet.

d. Attach the wist strap to either wist and the alligator clip to
a conveni ent portion of the mat.

e. Renove the nodule fromit’s CPU option slot and place it on the
mat .

O:
f. Renove the nodule fromthe spares kit and lay it on the vel ostat mat.

FCO CHARG NG | NFORVATI ON:

Techni cal Engi neer: Russ Mal |l ard

Engi neeri ng Busi ness Manager: Bob Sands
GSO Logi stics: Ri ck Bruton

Product Safety: na

Part Availability:



LARS CCDES:
PCBAO / PCBA1 / PCBA2 / PCBA3



