FCO A2160- @001, Bugs in Standard I/ O Board
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FI ELD CHANCGE ORDER NUMBER: A2150- 001, A2160- Q001 |

|
APPLI CABI LI TY: This "O' coded FCO should be installed in the Al phaServer 2100|

contai ning B2110-AA, part rev HO3 or lower, only where the foll ow ng |
synptons (as described under "Problem and Synptoni) exist.

This FCO i ncorporates ECO No. B2110- TWO002 and B2110- TWD003.

PROBLEM & SYMPTOM Wil e installing Al phaServer 2100 or Configuring
El SA/1 SA devices in Al phaServer 2100 Qur Custoner or Engi neers nay
experience follow ng probl ens;
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| - Dropped Receive packets with old DELNI in Local Mdde - this is a
| Rev H bug only that is now fixed. Caused Tulip to drop receive packets,
| - AU Receive Threshold - caused receive packets to be lost if AU
| cabl e I ength was over approx 30 neters,

| - Use of DELNI or simlar devices requires a 10mreduction
| in usabl e cable | ength,

| - Failure to run the ECU,

| - No timer interrupts reported under the consol e,

| - Corruption of data in the NVRAM which will result in

| | oss of environnment variables and failure to run the ECU,
| - Addition of new EISA/I SA options to systens may cause the
| systemto hang during the power up script,

| - Wiile O S running, " SHOWTIME' and "SET TI ME" conmand
| may give wong results,
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(B2110- AA or 54-23146-01) with CS Revision at or bel ow "HO3".

SCLUTI ON: Install B2110-AA part revision "J02" or Higher.

QUI CK CHECK: Look for B2110-AA part revision "J02" or higher in backpl ane
slot 0 or at the console pronpt type "show FRU' and return.
Check the HWrev under 10 ( B2110-AA ) option.
the HWrev under 10 ( B2110-AA ) option.

PRE/ COREQUI SI TE FCO! | MFIT HRS
N A | 2.0
I

TOOL/ TEST EQUI PMENT: Field service nai ntenance tool Kkit.

FCO PARTS | NFORVATI ON

FCO KIT NO. | DESCRI PTI ON OF CONTENTS | EQ KIT VARI ATI ON
| | APPLI CABI LI TY
EQ 01703-01 | B2110- AA Part Rev "JO02" or higher 1/0O board|
FA- 05040- 01 | FCO Docunent |
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These problem are due to bugs in Standard |1/ 0O board |
I
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FCO CHARG NG | NFORVATI ON ( See Last Page) |
I
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FCO A2150- G001, A2160-C001

1. Shut down the operating system Have the customer notify all affected

system users and shutdown the operating system

2. Halt the system Once the operating system has been shutdown, press
the "Halt" button on the operator control panel (OCP) and |eave the

HALT button in halt position.

3. Set up velostat kit

a. Unfold the VELOSTAT mat to full size ( 24" x 24" ).
b. Attach the 15 foot ground cord to the VELOSTAT snap fastener on

t he nat.

c. Attach the alligator clip end of the ground cord to a good ground.
d. Attach the wist strap to either wist and the alligator clip

to a convenient portion of the mat.
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* CAUTI ON *

* *

*1f using a nodule in an ESD box, insure wist strap

is *

* connected to the box and the box is connected to chassis *

* of the device being upgraded. *
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4. Note down consol e version and ethernet address by executing conmand

"show config".

5. Power down the system Turn off the DC ONV OFF switch on the OCP.
For power supplies with AC OV OFF swi tches, set switches to OFF and

pul | out the power cord fromthe electrical outlet.

6. Please follow the procedure as described in "D gital

2100 Server Mode

500MP/ 500MP- R/ 600MP Seri es Service Quide" Part # EK-KN450-SV, for renoval
/ repl acenent of side doors, |location of |1/0O board, renoving/replacing



I/ O board, renoval/replacenent of Ehternet | D ROM and
renoval / repl acenment of NVRAM chip | ocated on I/ O board.

FCO A2150-(0001, A2160- Q001
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10.

11.

12.

13.

14.

Plug the power cord into the power source. Turn on the AC switch
on the power supply to "ON' and finally set the DC ONV OFF switch on
the OCP to "ON' position.

Check the console firmwvare revision and ethernet address by executing
command "show config". Conpare this revision with renoved 1/0O nodul e
console firmvare revision. If it is below renoved board revision then
update the firmvare using the CD ROM shi pped to custoner. Conpare
ethernet address, if ethernet address is different, rectify this
probl em by changi ng Ethernet ROVs fromthe renoved board until address
mat ches.

Execute "show fru" command and nmake sure the new |/ O nodul e and
Its appropriate revision is reported in the table.

Perform system verification test. Qobserve console termnal for
correct power-up sequence. |If the power-up sequence is correct and
no errors are indicated then go to next step. If the power up self
test indicates an error refer to the "Digital 2100 Server Model
500MP/ 500MP- R/ 600MP Series Service @uide" Part # EK- KNA50-SV, for
t roubl eshooti ng i nformation.

Run the whol e system di agnosti c by executing command "test" at
t he consol e pronpt.

Run the "ECU" utility to make sure it is working.

Reboot the system Place systemin "RUN' node (Halt switch "OUT")
and type "BOOT" at the console pronpt. The systemw || initiate

t he boot sequence fromthe default boot device.

Conpl ete Repair Tag

Part # EQ 01703-01

Revi si on Insert Part Revision from FRU here
Reason for returnFCO
Comment s FCO # A2150- Q001 or A2160- Q001

15.

16.

Package the FRU into the container fromthe kit and return it
t hrough normal | ogistics channels.

Report this FCO activity on the LARS formin the "Fail Areal
Mbdul e/ FCO Comment s” colunmm as foll ows: FCO XXXXX- X001



(See the follow ng LARS exanpl e).

o m e e e e e e e e e e aao s + |
| | | | | | | | | FCO A2150-0001, A2160- 001
| d| i [ gl i [ t]all | |
N N A e e B PAGE 4 OF 4
T T + |
|
LARS SAVPLE
USA APA EUROPE
COVERAGE CODE
(a) Contract w U K
Warranty W U W
| nhouse A
I nvoi ced per Call F
(b) I N- DEC Contr act K U
Non Contract/Non Warranty F F
(c)RTD O f-site Agreenent F U
Har dwar e Segnent Code 111 111
Product Line 031 031
BBC code for K WA 111
BBC code for F 031
DEC Opti on B2110- AA B2110- AA B2110- AA
54-23146-01 54-23146-01 54-23146-01
Option ID N A N A N A
Type of Call M M
REQUEST TYPE I
Acti on Taken D D Y
QUALI TY CODES ML, J,RXAY,Z
Fai | Area-Mdul e FCO# A2150- 0001 A2150- Q001 A2150- Q001
FCO Comment s # A2160- Q001 A2160- 0001 A2160- 0001
Mat eri al Used EQ 01703-01 EQ 01703-01 EQ 01703-01

(a) Warranty Optinum Warranty Standard and Warranty Basic (on-site)
Agreenents; * Note material (only) free of charge for al
cust omers.
(b) Applies to INNDEC Area Only
(c) RTD=Return to Digital or Of-site Agreenents; |If Field Engineer
On-site, use Activity Code "F".

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

I I I
TRAVEL/| EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER-ADM N, HANDLI NG

|
|
ONSITE | OFF-SITE || ONSITE | OFF-SITE | MATERI AL ONLY
|
N
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