_ FCO 885BA- 0001, VAX Console fails to |load Code/diag into CPU
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FI ELD CHANGE ORDER Nunber : 885BA- 001

Applicability: This "O' coded FCO should be installed on all M crovax 630PS
Consol e Subsystens used on VAX 8820/8830/8840s. This will change the rev.
of the 630PS Console to rev. "C3" by replacing the M/553 QC nodule with a
rev. "C3". This FCOw Il also change the revision of the 8385BA CPU System
Kernel to "C1" Field Service Spares should al so be upgraded.

Sel f - Mai ntenance custoner orders are filled by the CRC on an exchange basi s.

Probl el Synptom The M crovax Consol e Subsystemfails to | oad m crocode or
di agnostics into the CPU. The Mcrovax interface (QC nodul e) propagates
noi se on the CC reply |ine causing inproper strobing of the data.

Qui ck Check: Check for Revision C of the M/553 nodul e.
Conmpatibility/ Prerequisite FCO | Est. Tinme to Install:
N A | .5 hours

Field Service Tool Kit

FCO Parts I nf ormati on

Order by Quantity: Part Nunber: Description:
FCO Ki t #:

EQ 01481-01 1 M7553 QC Modul e

Revi si on C2/ C3
FA- 04840- 01 1 FCO Docunent
EQ Kit Variation Systenf Option Applic: N A
Approval s

CSSE Engi neer F.S. Product Safety

Robert Brister

F.S. Logistics

Ji m Power s John Davi s

|
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CSSE Manager | F.S. Mcrofiche Libraries Af fect ed Popul ati on:
Jan Sicard | 266

|
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EP- FSNVX- LB  VAX

M cr oMedi a Pub.
Di ane MacDonal d

Initial Kitting:
VAXnot es 266
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| Special Tools or Test Equipnent:
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Revi si on: | | Hardcopy Publication:
A I | 300
I I
FCO Rel ease Date | | Parts Availability:
27- MAR- 89 | | March 1989
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1. Shut off uVAX by placing the power switch on the front of the

UVAX in the off position. Unplug the power cord.
2. Pull off the rear cover of the uVAX
3. Unscrew the two screws at the top of the 1/0O bul khead, and nove

I/ O bul khead out of the way. This will give you access to the
nodul es.

P

Use ALL ESD safety precautions to prevent DOA nodul es in upgrade
Kit.
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CAUTI ON

* *
* *
* The Mr553 nodul e, as all VAX nodul es, *
* contains electrostatic discharge sensitive *
* devices (ESDS). The use of the VELOSTAT kit *
* Is essential to prevent danmage whi ch nmay not *
* *
* *

be noticed i medi ately.
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5. Set up VELOSTAT KI'T

a. Unfold the VELOSTAT mat to full size (24" x 24").

b. Attach the 15 foot ground cord to the VELOSTAT
snap fastener on the mat.

c. Attach the alligator clip end of the ground cord
to a good ground on the uVAX

d. Attach the wist strap to either wist and the
alligator clip to a convenient portion of the mat.

6. Renpve the Polarstar interface cable fromthe M/553 nodul e.

7. Renove the nodule fromits uVAX option slot and pl ace
It on the mat.

8. Check the Mr553 nodule revision and if it is a "C*" replace it



in the uvVAX and proceed to step #10. |If it is bel ow
rev. "C*" install EQ 01481-01 and proceed to the next step.

9. Package the old Mr553 nodule in the sane ESD contai ner, close
case and return for upgrade.

10. Repl ace the console interface cable on the M/553 nodul e.

11. Reinstall the bul khead and replace the two screws. Replace the
rear cover.
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12. Plug in the power cord and power the uVAX on by placing the
front panel power switch in the on position.

The uVAX will come up in one of two states, either with the
PS- HW x pronpt or Program|/O node (like a user termnal on
t he VAX).
NOTE
X = the current CPU (0,1, 2,3).

If the uVAX is in the Program1/O state type a <control >P t hen

i ssue the follow ng conmands. |[If you are at the PS-HWXx pronpt
just issue the foll ow ng commands.

| ssue a Resync conmand foll owed by a Show Status and a Show Power
command. If these work, the Mr553 is functioning properly.

Next issue a Set Term nal Program comrand to reconnect the

console to the operating system

13. Report this FCO activity on the LARS formin the "Fail/Areal
Modul e/ FCO Conment s col um as fol l ows: FCO 885BA- Q001.

LARS
USA G A EUROPE

Activity -

Contract and Warranty W U Y

Non Contract/Non Warranty F F F

RTD O f-site Agreenent F
DEC Opti on VAX 630PS VAX 630PS VAX 630PS
Type of Call M M M

Action Taken D D |



Fai |l Area-Mdul e- FCO- Comment s 885BA- 0001 885BA- Q001 885BA- Q001
Mat eri al Used EQ 01481-01 EQ 01481-01 EQ 01481-01

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)
Agr eenent s.

(b) RTD=Return to Digital or Of-site Agreenents; if Field Engineer
On-site, use Activity Code "F".
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