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FIELD CHANGE ORDER Number : 882BA- 1 005

Applicability: This FCO should be installed on all VAX 8800/8820
Configuration N systens. It will change the revision of the VAX 8800/ 8820
Configuration N systens to "E1".

| This revised FCO supersedes Rev. A released 27 July 1988. It has
| | been revised to correct steps 1 through 4 |ocated on pages
| 10 and 11.

Probl en’ Synpt om PC38N has a nunber of problens which can cause systens
to crash, and the Console to "Hang" or crash. A detailed problemlist,
along with the Consol e Rel ease Notes is avail able over the ENET at

VOLKS: : NAUTI LUS$CONSOLE: RELEASE. 32.

Qui ck Check: Wen the systemis booted, it will automatically print the

consol e m crocode revision on the screen. |t should be V8.0.
85X0/ 8700/ 8810/ 897X systens, per FCOs: 871BA-1003, | 2.5 hours
85XBA- 1 007. |
I
Speci al Tools or Test Equi pnent:
N A
FCO Parts | nformati on
Order by Quantity: Part Nunber: Descri ption:
FCO Ki t #:
EQ 01523-01 1 FA- 04823-01 VMB Pat ches Fl oppy
FA- 04817-01 1 FCO Docunent

EQ Kit Variation Systeni Qption Applic: N A

Approval s

CSSE Engi neer
Jerry Harrigan

F.S. Product Safety F.S. Logistics

Robert Brister Ed Duggan

CSSE Manager
Jan Sicard 7,043

EP- FSNVX- LB  VAX
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|
F.S. Mcrofiche Libraries| Affected Popul ation:
I
I
I

M cr oMedi a Pub. Initial Kitting:



Ray LeBl anc | VAXnot es | 2,000 |
| STARS | |
Revi si on: | | Hardcopy Publication: |
B | | 2, 000 |
| | |
FCO Rel ease Date | | Parts Availability: |
30- NOv- 88 | | August 1988 |
_____________________________________________________________________________ +
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* Instruction on getting Nautilus Console V8.0 *
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The conplete Nautilus Console Application V8.0 is avail able at

VOLKS: : NAUTI LUSSCONSOLE or will be available in Diagnostic Rel ease 32
July 15, 1988. You can copy the following nine (9) floppy inages
over the EasyNet.

VOLKS: : NAUTI LUS$CONSOLE:
CSAX_CONSOLEDCL1.DSK;1 - Disk 1 - BL-FH39J-ME - COMVAND LANGUAGE

1/ 2 CONSOLE
CSAX_CONSOLEDCL2.DSK; 2 - Disk 2 - BL-FH40D-ME - COMVAND LANGUAGE
2/ 2 CONSCLE
CSAX_NCONL. DSK; 2 - Disk 3 - BL-FH41J-ME - RX100 CONSOLE TASKS
CSAX_NCON2. DSK; 1 - Disk 4 - BL-FH42H ME - RX101 | SP M CROCODE
CSAX_NCON3. DSK; 2 - Disk 5 - BL-FH67J-ME - RX99 REVI SI ON H STORY
CSAX_NCOM. DSK; 1 - Disk 6 - BL-FH43H ME - RX102 BOOT COVMAND
FI LES
CSAX_NCON5. DSK; 1 - Disk 7 - BL-FI48F-ME - RX98 CI VMB SYSTEM
CODE
CSAX_NDI AA. DSK; 2 - Disk 8 - BL-FHO5H ME - RX107 M CRODI AG #1
CSAX_PATCHES. DSK; 1 - Disk 9 - FA-04823-01 - Special VM Patches

1. Copy the 9 files into your directory using COPY, FTSV, or other files
transfer program

$ COPY/ LOG VOLKS: : NAUTI LUS$CONSCLE: CSAX_*. DSK  *. *

2. Restore each of the 9 floppy backup files to individual floppies.
(You need VOLPRO privilege to do the MOUNT comrand.)

$ MOUNT/ FOR CSAL:
$ BACKUP/ PHYSI CAL fil enane. DSK/ SAVE_SET CSAL:
$ DI SMOUNT CSA1:



3. You now have a copy of Consol e Revision V8.0.

To conpl etely update the CONSCLE you wil |

need to install

P/ OS V3.2

which is avail able on D agnostic Rel ease 30 or at VOLKS:: NAUTULS$POS32.
Fol | ow t he above procedure for these files.
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* DI RECTORY of NAUTI LUS$CONSOLE
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CONS_CHANGES. LI S; 3
CONS_CMD. LI S; 1
RELEASE. 32; 1

I NSTALL_I NSTR. TXT

Li st of changes
Li st of New and Changed Consol e Conmands
Consol e Rel ease

| nstruction on |

CSAX_CONSOLEDCL1. DSK; 1
CSAX_CONSOLEDCL2. DSK; 2

DSK; 2
DSK; 1
DSK; 2
DSK; 1

CSAX_NCONL.
CSAX_NCON2.
CSAX_NCONS.
CSAX_NCON4.
CSAX_NCON5. DSK: 1
CSAX_NDI AG4. DSK; 2

CSAX_PATCHES. DSK: 1

Di sk
Di sk
Di sk
Di sk
Di sk
Di sk
Di sk

Di sk
Di sk

o0k W N

\I

O 00

BL- FH39J- VE
BL- FHA0D- VE
BL- FH41J- ME
BL- FHA2H- VE
BL- FH67J- VE
BL- FH4A3H MVE
BL- FI 48F- VE

BL- FHOSH- VE
FA-04823- 01

*

Not es
nstalling the Consol e
application and VMS pat ches.

COVVAND LANGUAGE

1/ 2 CONSOLE

COVVAND LANGUAGE

2/ 2 CONSOLE

RX100 CONSOLE TASKS
RX101 | SP M CROCODE
RX99 REVI SI ON HI STORY
RX102 BOOT COMVAND

FI LES
RX98 Cl
CODE
RX107 M CRODI AG #1
Speci al VM5 Pat ches

VMB SYSTEM

STANDALONE CONSCLE FLOPPI ES -

FLOPPY DRI VER ONLY

CSAX_STANDALONE1L. DSK; 2

CSAX_STANDALONEZ_FOR_DUALS. DSK; 2



CSAX_STANDALONEZ_FOR_SI NGLES. DSK; 2
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NAUTI LUS$POS32

Directory of all Floppies needed to install P/ OS V3.2

PRO NSTALV32. DSK
PROSYSTEMV32. DSK
PROSETUPV32. DSK
PROCTABV32. DSK
PROLI BRARV32. DSK
PRODRI VERS. DSK

BL- FJ70A- ME - P/ OS | NSTALLATI ON CONSOLE

BL- FH31C-ME - P/ OS HARD DI SK SYSTEM CONSCLE
BL- FH32C- ME - P/ OS HARD DI SK SETUP CONSOLE
BL- F1 92B- ME - P/ OS SYSTEM SERVI CES CONSOLE
BL- FH33C- ME - P/ OS LI BRARI ES CONSOLE

BL- FI 94B- ME - P/ OS DRI VERS CONSOLE

SYNERGYV2. DSK - BL-FJOOA- ME - PRO COW SYNERGY CONSCLE 4/ 4
PROCOVAV3. DSK - BL-FH36B- ME - PRO COW CONSCLE 1/ 4

PROCOMVBV3. DSK - BL-FH37B-ME - PRO COVM CONSOLE 2/ 4

PROCOMCV3. DSK - BL-FH38B- ME - PRO COVM CONSOLE 3/ 4

PROBRU. DSK - BL-FJ72A-ME - P/ OS BACKUP/ RESTORE UTI LI TY
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* VAX 85X0/ 8700/ 8800/ 8810- N/ 8820- N/ 897X BASED CONSCLE *
* | NSTALLATI ON *

R S b b S S R S b bk b b b S I Rk kI S S b b b b b b S S I S R IRk kS I

If you install the Console Operating System you need to install
PRQO' Conmuni cations and then install the CONSCOLE/ PRODCL applica-
tion. |If you need to install the CONSOLE/ PRODCL application only,
first renove the existing application by followi ng the instructions
below. To install the CONSOLE/ PRODCL application, also followthe
steps descri bed bel ow.

This installation procedure assunes that the Consol e al ready has
P/OS V3.1 or V3.2 and PRO Communi cations V3.0 install ed.

The CONSOLE/ PRODCL application consists of eight diskettes,
| abel ed as foll ows:

O der nunber Vol une Label Title

BL- FH39J- ME CONSOLEDCL1 COVWAND LANGUAGE 1/ 2 CONSCLE
BL- FHA0D- MVE CONSOLEDCL2 COMVAND LANGUAGE 2/ 2 CONSOLE
BL- FH41J- ME NCON1 RX100 CONSOLE TASKS

BL- FH42H- VE NCON2 RX101 | SP M CROCODE



BL- FH67J- VE NCON3 RX99 REVI SI ON H STORY

BL- FH4A3H ME NCON4 RX102 BOOT COMVAND FI LES
BL- FI 48F- VE NCONS RX98 CI VMB SYSTEM CCDE
BL- FHOSH- MVE NDI A4 RX107 M CRODI AG #1
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I nstal | i ng CONSOLE/ PRODCL
1. Power up the Console. The first tine the Console system
is powered up it displays the Main Menu. |If you are re-
installing the CONSOLE/ PRODCL application, powering up
the Console will run the Consol e application, enter Console
node and di splay the CONSOLE I/ O node pronpt, >>> . |If this
occurs, performthe foll ow ng steps:
a. Wite down or print out the contents of all the
rel evant bootstrap conmand files. This information
shoul d be used to set up the new bootstrap files
after the installation of the Console is conpl et ed.
b. Exit the CONSOLE/ PRODCL application to the '$ pronpt
by typi ng the Consol e conmand, >>>EXIT.
c. At the '$ pronpt, exit to the Main Menu screen by
typing EXIT or pressing the <EXlI T> key.
2. If there is no CONSOLE/ PRODCL on the Main Menu then skip

to step nunber 3 bel ow. Renobve the application |abel ed
CONSOLE/ PRODCL fromthe main nenu and then fromthe |ibrary.

a. At Main Menu sel ect Environnent Services.

b. The User Environnent Services Menu appears.
Sel ect "Renove application”.

c. The Application Goup Selection Menu appears.
Sel ect "Main Menu Applications”.

d. The Application Selection Menu appears. Sel ect
"CONSOLE/ PROCDCL". An "operation in progress ..."
nessage w || appear at the bottomleft of your screen.

e. The User Environment Services Menu will appear
when the files have been deleted for the Main nenu
CONSCLE/ PRODCL application. Now renove the applica-
tion fromthe library.



At the User Environnment Services Menu press the <NEXT
SCREEN> key. The System Environnent Services Menu
w || appear.

At this nenu select "Delete application from public
library". The Delete Application From Public Library
menu wi | | appear.
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At this nenu select "Application specific conponents".
The Del ete Application Specific Conmponent Menu w ||
appear .

Fromthis menu sel ect CONSOLE/ PRODCL. An "operation

in progress ..." message will appear at the bottom

| eft of your screen. A **NOTI CE** nessage may appear
regardi ng system w de conponents. Press the <RESUME>
key to conti nue.

The System Environnent Services Menu appears. Sel ect
"Del ete application frompublic |ibrary".

At the Delete Application From Public Library nenu,
this tinme select "System w de conponents”.

The Del ete System Wde Conmponent Menu will appear.
Fromthis nmenu sel ect "CONSOLE/ PRODCL". Again an
"operation in progress ..." nmessage w || appear.

The System Environnment Services Menu will reappear
when the del etion operation fromthe systemlibrary
has conpl eted. Proceed to step 3 C bel ow

3. Wth P/OCS and PRO Communi cations installed, install the
CONSCLE/ PRODCL application. The installation procedure
is not drive specific, therefore, you may insert the
application diskettes into either diskette drive.

a.

b.

Fromthe nain nenu sel ect Environnent Services.

The User Environment Services nenu appears. Press
t he <NEXT SCREEN> key to obtain the System Environ-
ment Services nenu.

Insert the application diskette, volune |abel:



CONSOLEDCL1 into either diskette drive slot.

From the System Environnment Services nmenu sel ect
"Copy Application into Public Library".

The Copy Application into Public Library Menu ap-
pears. Select "Entire Application".

The Application Selection nenu appears. Sel ect

"CONSOLE/ PRODCL". Copying of the application into
the public library will begin.
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PAGE 7 OF 11

When the CONSOLEDCL1 di skette is copied you are

asked to insert the diskette | abel ed CONSOLEDCL2.

You shoul d then renove the diskette | abel ed CONSOLEDCL1,
insert the diskette | abel ed CONSOLEDCL2 into the disk-
ette drive and press the <RESUME> key to conti nue.

You are then asked to insert diskette NCONI.
Renove the diskette | abel ed CONSOLEDCL2.

I nsert the diskette | abel ed NCONL.

Press the <RESUME> key to conti nue.

You are then asked to insert diskette NCON2.
Renpve the di skette | abel ed NCONL1.
I nsert the diskette | abel ed NCON2.
Press the <RESUME> key to continue.

You are then asked to insert diskette NCON3.
Renove the di skette | abel ed NCON2.
I nsert the diskette | abel ed NCONS3.
Press the <RESUME> key to conti nue.

You are then asked to insert diskette NCON4
Renove the diskette | abel ed NCON3.
I nsert the diskette | abel ed NCON4.
Press the <RESUME> key to conti nue.

You are then asked to insert diskette NCON5.
Renpve the diskette | abel ed NCOM.
I nsert the diskette | abel ed NCON5.
Press the <RESUME> key to continue.

You are then asked to insert diskette ND AM4.



Renmove the di skette | abel ed NCON5.
Insert the diskette | abel ed NDI AG.
Press the <RESUME> key to continue.

The System Environnent Services nenu will appear
when t he CONSOLE/ PRODCL application has been copied
to the Public Library. Renove all the diskettes and
save them as backups. The next step is to instal

t he CONSOLE/ PRODCL application to the system account
fromthe library.

4. W will nowinstall the CONSOLE/ PRODCL application just

copied to the public library. 1In addition, we'll instruct

the PROthat this is the application to be run each tine

the PRO i s powered-on.
_______ | FCO 882BA- | 005
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a. Press the <PREV SCREEN> key. The User Environnent
Services nenu wi || appear.

b. At this nenu select "Install Application". The
Application Source Menu w || appear.

c. Fromthis nenu select "Library". The Application
Li brary Menu w || appear.

d. Fromthe Application Library nmenu sel ect "CONSOLE/
PRODCL" .

e. The Application Goup Menu appears. Fromthis nenu
sel ect "Main Menu Applications”.

f. The Application Goup or Nanme Change Form nenu wl |
appear. Press the <DO> key . Copying of files wll
begin fromthe library to the system account.

g. The User Environment Services Menu will appear when
copying is conplete.

5 Now set the CONSOLE/ PRODCL to be the first application.

a. At the User Environnent Services Menu sel ect "First
application". The Application Goup Menu will appear

b. Fromthis nmenu select "Main Menu Applications”.

The Application Select Menu w Il appear.



c. Fromthe Application Select Menu sel ect "CONSOLE
PRODCL" .

d. The User Environnment Services Menu will appear. Exit
to Main Menu by pressing the <EXI T> key. Power the
PRO OFF then ON to run the CONSOLE/ PRODCL application.
Bef ore powering up, be sure *ALL* diskettes have been
renoved fromthe diskette drives.

The CONSOLE/ PRODCL procedure is not conplete until step
5d has been conpleted by switching the Console systemunit
to OFF (0) and then back ON (1).

NOTE: At this point you nmay see a new LOGFI LE bei ng
created. Please wait until this operation has conpl eted
and the Console pronpt, " >>>" | is displayed.

**Renmenber to edit the new bootstrap conmand fil es.

FCO 882BA- 1005
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* | NSTALLATI ON OF VM5 PATCHES *
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1. Insert floppy CSAX PATCHES ( FA-04823-01) into one of the PC38N s
Fl oppy dri ves.

(CSA1 - Top/Left, CSA2 - Bottom Ri ght)

N

Log into VM5 wth the follow ng privil eges:
BYPASS

or
SYSPRV

3. Munt the floppy with the follow ng DCL command:

$ MOUNT CSAx: PATCHS ! x = Wiich floppy drive you inserted the
fl oppy di sk.

4. Set your default directory to SYS$SYSROOT: [ SYSEXE] (Non C ustered

system) or SYS$SCOWON: [ SYSEXE] (Cl ustered systens).
$ SET DEFAULT SYS$xx:[SYSEXE] ! xx = COVWMON or SYSROOT

5. Copy the following files fromthe floppy disk into the default



directory:

SYSLOASBNN V4n.VUP - n =5 - VMS Systens V4.5 only
6 - VM5 System V4.6 or V4.7

TTDRI VER. EXE - Termnal C ass Driver which include the Console
Pat ches.
or

TTDRI VER V4n. VUP - Sane as SYSLOABNN V4n. VUP

$ COPY CSAX: [ USERFI LES] x. x *.*

6. Patch SYSLOASNN. EXE.
$ PATCH @ YSLOASNN_V4n. VUP
7. If you copied TTDRI VER EXE then skip this Step
Pat ch TTDRI VER. EXE.
$ PATCH @TDRI VER_V4n. VUP
_______ | FCO 882BA- 1 005
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8. Disnmount and renove the Fl oppy disk.
$ DI SMOUNT CSAX:
9. You will now have to reboot the systemto have the Patched or New
I mage take effect. Use the site’s normal SHUTDOWN procedure to
reboot the system
10. Update the Site Managenent CGuide to reflect this FCO
11. Report this FCO activity on the LARS formin the "Fail Area/

Mbdul e/ FCO Comment s” columm as follows:: FCO 882BA-1005.
(See page 11.)
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*

| NSTALLATI ON OF PATCHED VMB *
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Use this procedure if you want to replace the VMB. EXE, which does not
have the correction for the Hangs or Crashes during a boot, with a
Pat ched version which fixes the VMB Hangs and crashes during booti ng.
(See VAX Focused Product Report 4.4)



1. Enter PRODCL node on the console.
If you are in PROGRAM MODE do the foll ow ng:
VMs$ "P | Enter Consol e Mde
>>> EXIT ! Enter PRODCL
If you are at the CONSOLE MODE do the foll ow ng:
>>> EXIT | Enter PRODCL
2. Insert floppy CSAX PATCHES (FA-04823-01) into either floppy Drive:
(Top/ Left = DZ1)
(Bottom Ri ght = DZz2)
3. Renane the old VMB. EXE to VMB. OLD
$ REN VMB. EXE VMB. OLD
4. Copy the Patched VMB into LBO: [ CONSOLE] .
$ COPY/ CONT Dzx: [ USERFI LES] VMBPAT. EXE LBO: [ CONSCLE] VMB. EXE
_______ | FCO 882BA- | 005
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Note: There are two revisions of VMB on the Floppy. They are VMB. EXE
and VMBPAT. EXE. The VMB.EXE is the official Release of V5.1
from VM engineering and is 73 bl ocks | ong. VMBPAT.EXE is a
patched revision of the V4.7 VMB and is 57 bl ocks |ong. The
pat ches correct a nunber of problenms which woul d cause VMB to
hang whil e doing nenory testing.
A problemwas recently discovered with the VMB. EXE (V5. 1)
on systemw th CIBCA-BC, running V4.7 of VMS. If you are
installing VMB on these systemyou should use the VNMBPAT. EXE
(V4. 7).
5. Renove the floppy fromthe disk and return to either CONSOLE or

PROGRAM Mode.

To return to CONSOLE MODE type:

$ RUN CONTROL

To return to PROGRAM MODE type while in CONSOLE MODE:

>>> SET TERM NAL PROGRAM



THE NEXT TI ME YOU BOOT THE SYSTEM YOU W LL BE USI NG THE PATCHED
VMB. EXE.

6. Update the Site Managenent Guide to reflect this FCO

7. Report this FCO activity on the LARS formin the "Fail Areal
Modul e/ FCO Conment s colum as fol l ows: FCO 882BA-1005.

LARS
USA A EUROPE
Activity -
Contract and Warranty wW U Y
Non Contract/Non Warranty F F F
DEC Option VAX 8800/ 8810 VAX 8800/ 8810 VAX 8800/ 8810
Type of Call M M M
Action Taken D D I
Fai | Area- Modul e- FCO Corments 882BA-1005 882BA- 1 005 882BA- 1 005
Mat eri al Used EQ 01523-01 EQ 01523-01 EQ 01523-01
\~ 882BA
\\ 882BA
\'\ 882BA- 1 005
\'\ HARRI GAN
\\11988
\'\ NOV

\\ FCO DOCS



