FCO 63XMX- S002, VAX 6000 Enbedded storage controls
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FI ELD CHANCGE ORDER NUMBER: 63XMX- S002

APPLI CABI LI TY: This "S" coded FCO is being inplenmented on early shipnents of
the VAX 6000 series systens containing enbedded storage. It does not change
the revision of the systens.

PROBLEM & SYMPTOM Vax 6000 series system design does not permt unqualified |
personnel to access the interior of system cabinet. Enbedded storage control s|
and indi cators cannot be accessed w t hout opening the cabinet front door. |

SOLUTI ON: Repl ace cabinet front door with new door that allows access only to]
operator controls and indicators of the enbedded storage option. |

QUI CK CHECK: Front door should have opening for enbedded storage.

PRE/ COREQUI SI TE FCO | MITI HRS
N A | 1 hour

TOOL/ TEST EQUI PMENT: Field Service Tool Kit

FCO PARTS | NFORMATI ON

FCO KIT NO. | DESCRI PTI ON OF CONTENTS | EQ KI'T VARI ATI ON
| |
EQ 01563-01 | 70-26931-01 Door |
| 36-26123-01 Shi ppi ng Label |
| Shi ppi ng Tape |
FA-04874-02 | FA Docunent |
| |

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

I
|
I
I
I
I
I
I
I
I
I
APPLI CABI LI TY |
I
I
I
I
I
I
I
I
I
|
I

D ane MacDonal d | Cust oner Services CD-ROM and| A
| MOS M crofiche Libraries. |

| |
| |
ON-SITE | OFF-SITE || ONSITE | OFF-SITE | MATERI AL ONLY
| | | | |
TRAVEL/| EQ | | EQ || TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
I NSTALL| KIT |INSTALL| KIT || I NSTALL| KIT | INSTALL| KIT | PKG, SH PPI NG & EQ KI T|
| | | | | | | | | |
DEC | DEC| DEC | DEC|| NA | NA| NA | NA| N A |
| | | | I | | | |
APPROVALS |
|
CSSE | FSHQ LOd STI CS | FS PRODUCT SAFETY |
Ken Jackson | WIllie Ew ng | Bob Brister |
| | |
CSSE MANAGER | Thi s Docunment is published | FCO RELEASE DATE |
Jan Sicard |on nultiple nedia including | 15 Novenber 1989 |
| Har dcopy, Custoner Services | |
M CROVEDI A | M crofiche Libraries, | FCO REVI SI ON |
I
|




| POPULATI ON | | PARTS AVAI LABI LI TY
| 12 | | 15 Novenber 1989
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Wai ver ed Door Repl acenent

Early shiprments of VAX 6000 series systens containing
enbedded storage had a waivered door shipped wth the system
This old style door does not allow access to the enbedded
storage controls and indicators with out opening the cabinet
door. These doors nust be replaced with a new style door.
The newer door allows access to enbedded storage controls and
I ndi cators with out opening the cabi net door.

Procedures for replacing a door are included in this docunent.

| ** WARNI NG* * |
| Care nust be used in renoving the new door |
| fromits shipping container. This container |
| nmust be used to return the old door. |
I I
I I
| |

NOTE: This procedure is to be used only on waivered
systens, NOT on field upgrades.

1. Inspect the packagi ng containing the new door for any
obvi ous shi ppi ng danage. Ensure that any such danmage is
noted and reported thru normal channels.

2. Using care not to damage the packagi ng, unpack the new
door fromit’s shipping container.

3. Renopve and set aside the encl osed shipping tape and | abel.
These wi ||l be used for packagi ng and shi pping the old door.

4. Inspect the new door for any danage.
5. On the system renove the door ground strap fromthe door only.
This ground strap will be used on the new door therefore it is

not necessary to renove the ground strap fromthe system frane.

NOTE: The door hinges contain a spring | oaded pin that
can be lifted up and turned to an unl ocked position.



6. Wiile supporting the door, Iift and unlock both top and
bott om door hinge pins. Set door aside.

7. On the new door, align and support the door while lifting
and rel easing the hinge pins into the hinges.
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8. Reconnect the ground strap renoved in step nunber four.
Ensure the retaining nut is tightened securely.

9. Renove the door logo fromthe old door and reinstall it
on the new door.

10. dose the front door and secure it with the hex key | ocks.

11. Place the old door in the shipping container. Tape the
contai ner closed in preparation for shipping.

12. Attach the shipping |label to the outside of the container
in a position where it will be plainly visible for the
shi pper to see.

13. US only - contact your district CAS representative for an RA#
(Return Authorization Nunber). CAS wll need the DEC order
nunber and custoner nane. CAS will arrange for pickup of this
mat eri al .

Europe and G A - follow | ocal procedures for return of this material.
mat eri al .

14. Update Site Managenent Guide to reflect this FCO

15. Report FCO activity on LARS formin the "Mdul e/fail areal FCO'.

LARS

CATEGORY S USA GA EURCPE
Activity -
(a) Contract and Warranty wW U Y
(b)IN-DEC Contract & Warranty K

Har dwar e Segnent Code 111

Non Contract/Non Warranty F F F
(c)RTD) O f-site Agreenent F

Pr oduct Li ne 01



DEC Option

Type
Actio
Fai |
Vat er

of Call
n Taken

6000- 3XX
M
D

Ar ea- Mbdul e- FCO- Comment s 63 XMX- S002

ial Used

EQ 01563- 01

6000- 3XX

M

D

63XMX- S002
EQ 01563-01

6000- 3XX

M

I

63XMX- S002
EQ 01563-01

(a) Warranty Optimum Warranty Standard and Warranty Basic (on-site)

Agr eenent s.
(b) Applies to | NDEC AREA ONLY
(c) RTD=Return to Digital

On-site,

\ A B3XMK
\\ B3XMX

\\ JACKSON
\\ 1989

\\ NOV

\\ FCO_DOCS

or Of-site Agreenents
use Activity Code "F".

I f Field Engi neer



