FCO 5900- @001, Rz57s in DS5900 systens experiencing SCSI bus hangs
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FI ELD CHANCE ORDER NUVBER: 5900- G001

APPLI CABI LI TY: This FCO may be utilized when RzZ57 disk drives are installed
I n DS5900 servers.

PROBLEM & SYMPTOM Approxi mately 150 RZ57 disk drives were installed in and
shi pped to custoners as part of a DS5900 configuration. There is potenti al
for these systens to experience SCSI bus hangs. Although not all 5900 s
will be affected, systens with four or nore drives on the sane SCSI bus
tend to exhibit the problemnore frequently. The problemw || manifest
itself as a system hang.

SOLUTION: This FCO is being issued so that the Rz57 disk drives on DS5900
systens can be replaced with RzZ58 disk drives.

QUI CK CHECK: At the DS5900 system pronpt type "uerf -r 300 | nore" and | ook
at the reboot nessage. Check the configuration for RzZ57 disk drives.

PRE/ CO- REQUI SI TE FCO.  None | MFIT HRS

| 1.0

TOOL/ TEST EQUI PMENT: Power -up and consol e diagnostics are all that are needed|

to verify operation of the drive.

NOTE: Before going on site assure that the custoner has backed up the
appropriate RZ57 drives. Coordinate this activity with your custoner prior
to scheduling the install of this FCO

FCO PARTS | NFORVATI ON

FCO KI'T NO DESCRI PTI ON OF CONTENTS

EQ 01670-01

Rz58 Di sk Drive

A- 05005- 01 FCO Docunent

FCO CHARG NG | NFORMATI ON (See Page 4 of 4)

APPROVALS



| TECH. ENG NEER | ENG BUSI NESS MGR. | DSHQ LCQ STI CS | DS PRODUCT SAFETY

| Joe Anorelli | | Carol Sarasin | Robert Brister
| | | |
| M CROVEDI A | PARTS AVAI LABILITY |FCO REVISION. A | FCO RELEASE DATE
| Brenda Rogers | June, 1993 | | 1- JUNE- 1993
| | | |
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* | NSTRUCTI ONS ON HOW TO | NSTALL THE 5900- Q001 FCO *
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| NOTE: Before going on site, assure that the Custoner has backed up the

| appropriate RZ57 drives. Coordinate this activity with your customer prior
| to scheduling the install of this FCO
|

*kkkkkikkkikk*

* CAUTI ON *
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bserve Proper Antistatic Procedures
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1. Follow site specific system shutdown procedure.
2. Disconnect system from power source.

R LR R Caution ---------------------
Bef ore accessing either the CPU or the nmass storage
drawers, the stabilizer bar |ocated at the bottom
front of the enclosure MIST be extended to bal ance
t he DECsystem 5900. (See section 3.2.2.1 of the
DECsyst em 5900 Mai nt enance Manual , EK- D590A- EN-001)

4. Refer to Section 4 of the DECsystem 5900 Mai nt enance
Manual and follow the procedures for renoving the RzZ57
st orage devi ces.

5. Note the SCSI configuration of the RZ57 that you
have renoved. Configure the new RZ58 to the sane
SCSI address.

6. Install the new RZ58 into the nass storage drawer in



the sanme location that you renpoved the RZ57 from

7. Continue until all RzZ57s have been repl aced.

8. Wen finished replacing the RZ57s, close the | ast
storage drawer and slide back into the chassis. Slide

the stabilizer bar into the chassis as well.

9. Reconnect the system power.
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10. Assure that all power up diagnostics conplete wthout
failure.

11. A device test fromthe console can be run to assure
that the drive(s) can be accessed. Please note that the

read-write test is destructive and that all data on
the selected drive can be |ost.

To run the test on drives connected to the base
system SCSI bus enter the foll ow ng:

T 3/target # wl 9

Where # = SCSI address 0-6

To run the test on drives connected to Turbochannel

SCSI bus option enter the foll ow ng:

T X/target # wl 9

Where X
and #

Tur bochannel slot 0,1, 2
SCSI address 0-6

NOTE: It is inportant to select the proper drive because this test



does wite on the drive and may corrupt data.
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Report this FCO activity on the LARS formin the "Fail Areal
Mbdul e/ FCO Comment s" columm as foll ows: FCO 5900- Q001

LARS
USA G A EUROPE

Activity -
(a) Contract wW U K

Warranty W U W
(b) I N-DEC Contract K U A

Non Contract/Non Warranty F F F
(c)RTD O f-site Agreenent F U F

Har dwar e Segnent Code 111 111 111

Product Line 031 031
DEC Option 240TB 240TB 5900
Option ID X N A N A
Type of Call M M M
Action Taken D D I /V
Fai | Area- Modul e- FCO Comments 5900- Q001 5900- 001 5900- 001
Mat erial Used EQ 01670- 01 EQ 01670- 01 EQ 01670- 01

(a) Warranty Optinmum Warranty Standard and Warranty Basic (on-site)
Agreenents; * Note material (only) free of charge for all custoners.

(b) Applies to INNDEC area only

(c) RTD=Return to Digital or off-site agreenents; |If Field Engineer
on-site, use Activity Code "F".

FCO CHARG NG | NFORVATI ON

WARRANTY/ CONTRACT NONWARRANTY/ NONCONTRACT

|

|

ONSITE | OFF-SITE || ONSITE | OFF-SITE | MATERI AL ONLY
| N | |




| TRAVEL/ | EQ | | EQ ||TRAVEL/| EQ | | EQ | ORDER- ADM N, HANDLI NG |
| INSTALL| KIT |INSTALL| KIT ||INSTALL| KIT |INSTALL| KI T | PKG SHI PPING & EQ KI T|
I I I | I I I I I

DEC | DEC| DEC |DEC || CQUS | QUS| CQUS | QUS| cuS |
|

I
I
| I I I I I I I I
\\' FCO_DOCS 5900 DS5900




