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PROBLEM STATEMENT:

Compaq and Oracle recently received a few reports fromtheir customers
of occurrences of a fatal Oracle error - ORA 600 [512] - when running
under DI TAL UNI X V4. OE on Conpaq GS60 and GS140 (EV6) systens.

Thi s probl em was not experienced on any ot her hardware platform or
operating system This problemwas not caused by the Oracle products in
use.

SOLUTI ON:

After an intensive investigation, a joint Conpag and Oracl e hardware
and software engi neering team has isolated the problem Even though,
to date, the problem has occurred only on systens running Oracle, it is
not an Oracle problem It is theoretically possible for the underlying



problemto occur on DIA TAL UNI X DS20, ES40, GS60, and
GS140 systens not running Oracle, though that has not happened to
t he best of our know edge.

The source of the problemhas been identified as a flaw in a particul ar
path of the EV6 PAL code used in DS20, ES40, GS60, and GS140

systens running DIGA TAL UNI X. Conpaq has devel oped new PAL

code to fix this problemin these systens and is currently testing the
code extensively. A release date for the new PAL code is not yet
avai | abl e.

In the nmeantine, as a tenporary workaround, Conpag has devel oped

a change to DIG TAL UNI X V4. 0E which will prevent the problem
fromoccurring. This workaround is now avail abl e from Conpaq Servi ces’
Product Support organi zations. Please specify that you need the "UN X
Wor karound for the EV6 PAL Code Error".

\ In the custoner viewable portion of this Blitz, custoners are

\ being notified that this workaround is now avail abl e from Conpaq

\ Services’ Product Support organizations. Custoners are being advised
\ to request the "UN X Workaround for the EV6 PAL Code Error".

\ It is inportant that we track every customer who receives this

\ wor karound. Conpaq product support groups which receive requests

\ for this workaround nust request it on a case-by-case basis via

\ e-mail to the USEG (UNI X Support Engi neering G oup). Please send

\ your requests to:

\ unxevewa@k3. dec. com

\ In the e-mail request you nust include: the nane of the Conpaq

\ enpl oyee nmaki ng the request to USEG the CHAMPS or other problem

\ tracking systemI|D of the custoner’s original request, the

\ custoner’s conpany and address, and a person at the custoner site
\ who can be contacted if needed.

\ USEG s response will include a pointer to where the workaround can
\ be obtai ned.

NOTES:

(1) DDATAL UNI X V4.0E Patch Kit 1 (BL1) nust be installed
before this workaround is applied.

(2) This workaround nust be be applied to all DS20, ES40, GS60,
and GS140 systens running DIA TAL UNI X until the new EV6
PAL code becones avail abl e.

(3) Al DS20, ES40, GS60, and GS140 systens running DI Q TAL
UNI X nmust be upgraded to the new EV6 PAL code when it
becones avail abl e.

(4) The UNI X wor karound nmust be renoved when the new EV6
PAL code is install ed.

ADDI TI1 ONAL | NFORMATI ON:

Compaq wi Il announce the availability of the corrected EV6 PAL code.
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